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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 PASPABOTAH OTKpbITbIM akUMoHEepHBIM 0bLLIeCcTBOM « BCcepoccuncknimm Hay4Ho-UccrneaoBaTenbCKUN
MHCTUTYT cepTudpukaunmn» (OAO «BHUUC»)

2 BHECEH TexHnuyeckum KoMUTETOM NO cTaHaapTusaumn TK 347 «YCnyr TOproenm n o0LWLECTBEHHOIO
NUTaHUA»

3 YTBEPXOEH W BBEAEH B JEWCTBUWE MMpukasom PeneparnbHOro areHTCTBa no TEXHNYECKOMY
perynupoBaHunio nmetponorin ot 27 aekabpa 2007 r. Ne473-ct

4 BSAMEHTOCTP 50935—95

ViHgbopmayus 06 U3MeHeHUsIX K HacmosuweMy cmaHGapmy nybrukyemcs 8 €Xe200H0 U30asaeMoM
UHpOpMaUUOHHOM yKalzamerse «HauuoHanbHblie cmaHoapmabi», a mexkcm U3MeHeHUU U MorpasoK — 8 eXXeMe-
CSYHO U30asaeMbiX UHGhOPpMaUUOHHbIX yKalamernsx « HauuoHanbHbie cmaHoapmeiy. B cnyyae nepecmompa
(3aMeHbl) Unu OmMeHbi Hacmosauw,e20 cmaHOapma coomeemcemesyroujee yeeoomreHue byoem onybnukosaHo
8 eXXKEMEeCSYHO U3dasaeMOoM UHpOpMalUOHHOM yKa3amerne «HayuoHalnbHbie cmaHOapmbiy». Coomeemcemay-
rowasi UHgopmMmayus, yeeooMIieHUe U meKkcmsl pasMeljaromcsi makxe 8 UHQopMallUuoHHOoU cucmeme obujezo
ronb308aHUs — Ha ouluanbHOM catime ®edepalibHO20 az2zeHmemea o MmexHU4YeCcKoMy pe2yrupo8aHUuro U
Memposioza2uu 8 cemu MIHmepHem

© CtaHgaptuHdopm, 2009

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

Ycnyrmn o6LecTBEHHOro NUTaHnA

TPEBOBAHUA K NEPCOHANY

Public catering. Requirements for personnel

Nata BBegeHnsa — 2010—01—01

1 O6nacTtb NpUMeHeHus

HacTtoswnn ctaHaapT ycTaHaBnmMBaeT obLlne MUMHMManbHble TpeboBaHMA K 0b6CcnyXXuBatoLemy, Npoms-
BOACTBEHHOMY U aAMUHUCTPATUBHOMY NepcoHany npeanpuaTiuii obLEecTBEHHOro NMTaHMUS PasNUYHbBIX TUMOB U
KfaccoB BcexX popM cOBCTBEHHOCTMN.

CTaHaapT pekoMeHayeTcs MCNonb3oBaTh NpY aTTecTaunm U NpucBoeHNU KBanmdnkaumm nepcoHarny.

Ona paboTHUKOB NpeaAnpuAaATUiA 0BLLIEeCTBEHHOMO NUTAHUA rocyaAapCTBEeHHbIX M MyHULMNANbHBIX opm
CODCTBEHHOCTM MO KaxXaon npodeccnn Nponu3BoACTBEHHOIC U 0DCNYKMBAKOLLEro nepcoHarna MoryT ycTaHaB-
nueBaTbecs TapudHble pa3psiabl, XapakTepusyoLlme ypoBeHb KBanudmnkaumm paboTHUKA U CcTeneHb CNOXHOCTI
BbIMOSTHAEMBbIX padoT [1].

2 HopmaTuBHbIe CCbINKN

B HacTodawemM cTaHgapTe UCNOoNb30oBaHa HOpPMAaTUBHAA CChiNka Ha cneayolWmnin cTaHaapT:
[OCT 30602—97/TOCT P 50647—94 QObuwecTBeHHOE NUTaHMe. TepMUHbI U onpeaeneHus

[TpumedaHune—Ilpy NONb30BAHUM HACTOSLWUM CTAHAAPTOM LenecoobpasHo NPOBEPUTL AENCTBUE CCbINOM-
HbIX CTaHOAPTOB B WHMPOPMAUMOHHOW cucTeme obuero nonb3oBaHUs — Ha oduumanbHom cante PegepanbHOro
areHTcTBa no TEXHUYECKOMY PEryriMpoBaHUIO U METPONOrMu B cetn VIHTepHe T nnn no exxerogHo nagasaemomy nHpopma-
LMOHHOMY YKa3aTtento « HaunoHanbHble CTaHAAPThI», KOTOPbLIW ONYyBNMMKOBAH Mo COCTOSHMIO Ha 1 SIHBaPS TEKYLLEro roaa, u
N0 COOTBETCTBYIOLWMM €XErogHo nsgasaembiM MHPOPMALMOHHBIM yKaszaTensm, onybriMkoBaHHbIM B TEKYLWEM rogy. Ecnn
CCbINOYHbIWN CTAHAAPT 3aMEHEH (U3MEHEH), TO NMPU NONb30BaAHUN HACTOSALWMM CTAHAAPTOM cneayeT PyKOBOACTBOBATLCA
3aMeHAWUM (MBMEHEHHbLIM) CTaHAAPTOM. ECnn cCbiNnoYHbIM cTaHAAPT OTMEHEH Be3 3aMeHbI, TO NONOXEHNE, B KOTOPOM
OAaHa CCbINKa Ha HEero, NPUMEHAETCH B HacTW, HE 3aTparnBaloLWen 3Ty CChINKY.

3 TepMUHbI N onpegeneHus

B HacTodawem ctaHgapTe npuMmeHeHbl TepMUHbl Mo [TOCT 30602, a Takke cneayrowme TepMUHBI C COOT-
BETCTBYHOLLUMMMN onpeaeneHUsiMmun:

3.1 6apmMeH: PaboTHuk, obcnyxuesatowunn notpebutenen 3a 6apHon CTOMKON U B 3ane, 3aHUMalo LLIUIACS
NPUrOTOBNEHNEM U Nodaven ankorobHbIX, cNaboankoronbHbIX, FTOPSvYnX U APYrMxX HAMUMTKOB, a TaKXKe HECMOX-
HbIX OMo4 N 3aKYCOK.

3.2 6apucta: CneumanucTt No KavyecTBy Kodpe, ero XpaHeHuto, NPUroToBNEHUIo U nogadve notpebu-
TeNnam.

3.3 bydeTunk: PaboTHUK, obcnyxmnearoLwmn notpebutenen B oyderte, 3aHUMaKOLWNNCA NMPUrOTOBNE-
HUAEM N OTNYCKOM HECTOXHbIX 610, 3aKyCOK M HANUTKOB.

3.4 pupekTop (ynpaesnawLwwnUn, MeHeOXKep, 3aBeayloLWNUN) pecTtopaHa, Kadge, 6apa, cTONoBOU U
T.4.: CneunannucTt, 3aHMMarLWMnACca opraHn3auMoHHbBIMW BONPOCaMN AeATENbHOCTU NpeanpusaTisa obLecT-
BEHHOIro NUTaHUA.

U3paHune odbmumanbHoe
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3.5 3aBegyloLMM Npon3BOoACTBOM (Ledh-noBap, Ha4yanbHUK LiexXa, 3aMecTUTeNb 3aBeAyloLLero
Nnpou3BoOACTBOM, cy-lWed, 3aMmecTUTeNb HauvanbHUKa Uexa): CneumnanucTt no opraHusaum nNpousBo-
CTBEHHOWN AeATEeNbHOCTN, OCYLLECTBAIOLLNIA OpraH1M3aLnuo TEXHONOrMYecKoro npovecca, nogbop 1 paccra-
HOBKY KaJpoOB.

3.6 uHXeHep (TeXHUK)-TexXHonor (MeHeaxep No npousBoAacTBy): CneunanucT, ocyLeCcTBNAIOLLNA
KOHTPOMb 3a cobnoaeHMeM TEXHOMOTMYECKOro npoLiecca 1 pas3paboTKy TEXHUYECKUX A0KYMEHTOB Ha Npeanpu-
AT, @ TaKKe KOHTPONb 3a NX BHeJPeHUEM N UCNONb30OBaHNEM.

3.7 kaccup: PaboTHMK, 3aHMMAaOLLMIACA BbIMONTHEHNEM KacCOBbIX onepauni 1 pacdeTamm ¢ notTpeodu-
TEensamum.

3.8 KoHguUTep: PaboTHUK, 3aHUMAaIOLLMACA MPUrOTOBNEHUEM MYYHBIX KOHOANUTEPCKNX N BYNOYHbIX 3ae-
NN N JecepToB.

3.9 MeTtpaoTenb (agMUHUCTpaTOop 3ana): PaboTHMK, 3aHMMaOWMACS BCTpeden notpebutenen B
3ane, obecnevmBaloLLMA NOPSAOK B 3aMe N OCYLLECTBNSIOWNA KOHTPOSb 3a 0bCnyXmMBaHUemM notpebutenen
ocbuymaHTamm (bapmeHamn).

3.10 ocdpuuumanT: PaboTHUK, 3aHMMaoLMNCS 0DCNyXXUBaHNEM NOTPpebuTenein B 3ane, B TOM YACTE Cep-
BUPOBKOW cTONA, nogadven 6noa n HannMTKoB, pacdeTamMn ¢ NoTpedbutensmu.

3.11 nekapb: PaboTHUK, 3aHUMAIOLLIMACS BbINEYKON MYYHbIX NonydabpmukaToB U KYNMHAPHBLIX U30e-
N, a Takke nx opopmMIneHnem.

3.12 noBap: PaboOTHUK, 3aHMMAaIOLLNNCSA NMPUrOTOBNEHUEM NoNydadbpukaToB, KyNMHaPHbLIX U3Oennu,
ontoa n nx opopMneHUeM npu oTnycke (nogayve) notpedbuTensm.

3.13 npopaBel MarasuvHa (otgena) KynuHapuu: PaboTHUK, 3aHMMaoLWLMACA peanusaumen KynmHap-
HbIX NoNydabpnkaToB, KYTMHAPHBLIX U MyYHBIX KOHOUTEPCKMX N OYNOYHBLIX U3eNni.

3.14 paboTHUK npeanpuAaTUA GbICcTporo obcnyxmnsaHua: PaboTHUK, 3aHUMAOLMACA NPUTOTORMNE-
HAEM HECMOXHBbIX B0 N HANUTKOB 1 OBCNYKUBAHUEM NOTPEdUTENEN Ha NPeanpUATUSAX DbLICTPOro 0BCNYXN-
BaHUA.

3.15 comMmenbe: CneynanncT no Knaccugukaumn, KavyecTBy U BbIOOPY BUH, X XPaHEHUIO N Nogade
noTpebutensm.

4 OOwmne TpedoOBaAHNA K NepcoHany

4.1 MNepcoHan npeanpuaTUA obLLECTBEHHOMO NUTAHUSA NoApa3aensatoT Ha 0bCNyXUBatOLWUKA, MPOU3BOA-
CTBEHHbLIN U agMUHUCTPATUBHBIN.

4.1.1 K obcnyxuBatowiemy nepcoHany npednpusitug obLECTBEHHOIO NUTaHNUA OTHOCSITCSI OCHOBHBIE
KaTeropum paboTHUKOB, 3aHSAThLIX HEMNOCPEACTBEHHBLIM ODCNY)XUBAHMEM NOTPEOUTENEN: MeTPAOTENb (aAMU-
HUCTpaTop 3ana), opuumadT (NOMOLWHUK odbunlmnaHTa), bapmeH (NOMOLWHUK BapmMmeHa), comensbe, bapucra,
PabOTHMK NpeanpusTua ObICTPOro obCnyXMBaHUS, OydeTunk, Kaccup, npogasel, mMarasuvHa (oTtaena)
KyNTMHapUn.

4.1.2 KnponsBoaCcTBEHHOMY nepcoHany npeanpudaTns obLeCTBEHHOIO NMMTaHUA OTHOCATCH OCHOBHLIE
KaTeropum paboTHUKOB, 3aHATLIX MPOU3BOACTBOM KYNTMHAPHOW NpoAYKLUWA, MYYHBLIX KOHAUTEPCKUX N BYNOYHBbIX
n3gennn: 3ageayroLlmm npon3BoACTBOM, 3aMeCcTUTEeNb 3aBeayoLero Nnpou3BoACTBOM, Wed-noap, cy-weq,
HavanbHUK LUexa, 3aMecCcTUTellb HavalbHUKa uexa, noBap (NOMOLWHMK noeapa), koHauTep (MOMOLLUHUK
KoOHOQUTepa), Nekapsb.

4.1.3 KagMuHucTpaTMBHOMY NepcoHany npeanpuatnga odLeCcTBEHHOrO NMTAaHUSA OTHOCATCS KAaTEropun
PAaOOTHUKOB, 3aHATLIX TEXHOMNOTMYEeCKUMU WU OpraHn3aLUoHHBIMKU BOMpoOcaMn: AupekTop (ynpaBnsitowmn,
MeHeKep, 3aBeayloWwnn) NnpeanpuaTtud, MHXKeHep (TEXHUK)-TEXHOMOr (MeHeaKep No NPOU3BOACTBY).

4.2 TpunycTaHoBNeHUN TPeDOBAHNIN K MEePCOHany y4uTbIBaOT crneayiolmne KpUTepun OLIEHKN:

- YPOBEHDb I'IDOd)ECCMOHaJ'IbHOI?I NoAIrOTOBKAU I{BElJ'II/I(Zbl/ll(ElLI,I/II/I:I B TOM YACIIE TEOPETUHECKNE 3HAHUA U
NMPaKTU4EeCKNE HaBblKW,

- CMOCOBOHOCTb K opraHusaunm aeaTenbHOCTU NpeanpusaTin obLEecTBEHHOIC NUTAHUS U PYKOBOOCTBY
nepcoHanoMm [ansa aupexkropa (ynpasnsaoLwero, MeHea)Xepa, 3aBeayoLWero) npeanpusaTus, 3aBeayrowero rnpo-
M3BOACTBOM, HAYanbHUKa Lexa, metpaoTtensa n ap.J;

- 3HaHuMe 1 cobngeHne nNpogeccnoHanbHOM 3TUKA;

- 3HAHWE HOPMATUBHLIX U PYKOBOASALLMX AOKYMEHTOB, KacatoLWUXcsl npodeccuoHanbHON AeATENLHOCTH.

4.3 TlepcoHan npeAnpusaTniA oOLLECTBEHHOIO NMUMTaHUA BCEX TUMNOB U KMacCOB He3aBUCUMO OT popM
CODOCTBEHHOCTU AOIKEH NPOXOANUTb UHCTPYKTAX C LIENbHo O3HAKOMIEHUS C NpaBMnamMm BHYTPEHHErC pacno-
paaKka U opraHusaumen padoTbl NPeanpuaATUSa 1 NpasunamMmm okasaHna yenyr obLecTBEHHOro nMTaHus [2].

2
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4.4 OyHKUMOHANbHLIE 0DSA3AHHOCTK, NpaBa N KBanUpUKaLUoHHbIE TPeDOBAHUS K MepcoHany AOMKHbI
ObITb 3aPUKCUPOBaAHBLI B NEPCOHUPULNPOBAHHBIX AOMKHOCTHBIX MHCTPYKLUUAX, YTBEPXKAEHHBLIX PYKOBOAMTE-
nem opraHmsaLun.

4.5 [OMKHOCTHbIE UHCTPYKLUWN NepcoHana paspabaTbiBaeT aaMUHUCTPaUMSA opraHmsaunn, ncxoas us
TpeboBaHNMN HACTOSALWErro cTaHgapTa, CTaHAAapPTOB opraHM3aunn, KBanpukauMoHHbIX XapaKTepucTmuK padoT u
npodeccni, A0JPKHOCTEN pykoBoauTenen n cneunannctos [1], [3] ¢ yyeToM ocobeHHOCTEN paboThl KaXXAoro
npeanpuaTusa U TpeboBaH AeUCTBYIOLLEro 3aKoHo4aTENbLCTBRA.

4.6 AgMUHUCTPpaLNs opraHn3aunm obLecTBEHHOro NMTaHUA A0KHA CUCTEMAaTUYECKN OPraHU30BbIBaTh
MepOonpUATUA NO COBEPLLUEHCTBOBAHUIO 3HAHUIN, NOBLILWWEHUIO KBanndpnkaumnum n npodeccruoHanbHOro Mmacre-
PCTBa NepcoHarna Ha OCHOBe erc TeopeTUYeCKOU NoaroToBKN M NpakTUYeCKUX HaBbIKOB.

4.7 TlepcoHan npeanpUaATUa obLLEeCTBEHHOTC NUTaHUA AoMmKeH obecneynBaTb 6€30MacHOCTb XXU3HN U
300POBbS NOTPebUTENEN, a TaKXKe COXPaHHOCTb MX UMYLLLIECTBA NpK NpebbliBaHUK Ha npeanpusatun. Beck nep-
coHaln OOTKEH NpoxXoanTb NOAroTOBKY No 6be3onacHbiM MeToaam paboThl [4].

4.8 KnepcoHany npeanpmuaTii obLLECTBEHHOMO NMMTaHUA BCEX TUMOB MU KNACCOB NPeabABAOT CNeayto-
Lne obme TpedboBaHnNA:

- 3HaHWe 1 cobnogeHne gOMKHOCTHLIX MHCTPYKLWA U NpaBun BHYTPEHHEro pacrnopsiaka npeanpusiTus
(opraHusaymm);

- cobnogeHne TpeboBaHM caHUTapPKUK, MPaBU JTIMYHOW TMIMEeHbl U TMrMeHbl pabodero mecta [5];

- 3HaHWe ncobnaeHnUe Mep NoXxapHou 6e3onacHOCTU, NpaBUT OXpaHbl TPyAA N TEXHUKN BE30NAaCHOCTU;

- 3HaHWe TpeboBaHUN HOPMATUBHBIX N TEXHUYECKNX JOKYMEHTOB Ha YCNYrn 0OLWECTBEHHOMO NUTAHUS, B
TOM YMCNe Ha NPoAYKLUUO ODLLECTBEHHOIO MUTAHUS;

- BNageHune npodgpeccnoHanbHoOU TEpMUHONOTUEN;

- NOBbIWEHWe KBanndmnkaumm padboTHUKOB (He peXxe OQHOro pasa B NsAThL NET).

4.9 ObcnyxueatoLlmi 1 NPOU3BOACTBEHHbLIN NepcoHan NpeanpuaTUg obLLEeCTBEHHOMO NMMTaHUA A0MKeH
ObITb OAET B COOTBETCTBYIOLLYH POPMEHHYIO U/UN CaHUTaPHYIO oaeXay U obyBb YCTAHOBMEHHOIO ANsl AaHHO-
ro npeanpuaTnua obpasua.

PaboTHUKN NpeanpuaTmnsa obLLECTBEHHOIO NMTaHUa Ha POPMEHHON oaeXae MOryT HOCUTb CNYXXeBOHbI
3HA4YoK ¢ aMbriemMon npeaAnpuUaATUa N ykazaHmem damMmunnum n AOMKHOCTH.

4.10 ObcnyxunesaroLmn 1 NPON3BOACTBEHHEIN NepcoHan npeanpusaTns oOLWECTBEHHOIO NUTaHUA 40-
)XEH NMpoxXoanTb npeaBapuTensHble (Mpy NOCTYNeHUN Ha paboTy) U nepuogndeckne meguluHCKUE OCMOTPHI,
TMrMeHnYecKyo nogroToBKY M aTTecTayuio B YCTaHOBNEHHOM nopsake [9].

4 11 lNpodreccrnoHanbHbIMN 3TUYMECKUMU HOPMaMKn NoBeAeHUA nepcoHana npeanpusitui obLecTBeH-
HOMO NUTaHUA SAIBNSILOTCS: BEXMNMUBOCTb, TAKTUUHOCTb, A0DpOXKeNnaTenbHOCTb, BHUMATENLHOCTL U Npeaynpeaun-
TENbHOCTb B OTHOLUEHUAX C MOTPebutenamm B npegenax CBoUX AOMKHOCTHBIX 00s13aHHOCTEN.

4.12 Hanpegnpuatnax obwecTBEHHOO MMTAaHUA KNacCoB JNHOKC U BbICLLUWA AOMKEH paboTaTb NepcoHan,
3HaKOMBIN cO crneundpruKon MHOCTPaHHOW KYNTMHApUU U 0CODEHHOCTSIMIU ODCMYKMBaHUA NOTpPedbuUTenen 3apy-
DEeXHbIX CTPaH.

5 TpeboBaHNA K KOHKPETHbLIM AOMKHOCTAM U npodeccnsam
odcnyXxuBawLwero nepcoHana

5.1 TpeboBaHuA K MeTpaoTeNo (aAMUHUCTPATOPY 3ana)

MeTpaoTtens (aAMUHUACTPATOP 3ana) 4oIMKeH:

- UMeTb NpodgreccruoHanbHoe obpasoBaHne N NPONTU NpodpeCCUOHanbHYO NOATOTOBKY;

- 3HaTb OCHOBLI 3aKoHoAaTeNnbCcTBa 00 agMUHUCTPATUBHLIX NMpaBOHapyLWEHUAX U OCHOBbLI TPYAOBOro
3aKkoHoOaTeNbCTBA, NpaBuna okasaHus ycnyr obuecTBeHHOro nutaHua [2], HopMaTUBHbIE U TEXHUYECKUE
OOKYMEHThI, KacaloLnecsd ero npogeccuoHanbHoOU 4eATeNnbHOCTH;

- HECTM OTBETCTBEHHOCTb 3a NOArOTOBKY 3aNa K obcnyXmuBaHuto, 3a cobnogeHne pexmuma paboTbl Npea-
NPUATUA, 3a NoaaepXaHne Haanexallero nopsaka B 3ane;

- HECTU OTBETCTBEHHOCTb 3a opraHmnsaLunto BCTPeYn U NPUBETCTBUA NOTpedbuTtenen, B TOM YUCe paspa-
OaTbiBaTb NMpoLeaypy BCTpeuu notpebutenen, ycrtaHaBnmeaTb NMopsiaok cybopanHauun, KOHTPONMpOoBaTh
nopsiaoK obLeHNs nepcoHana ¢ noTpedbuTenamu;

- 3HaTb NpaBuUia N TEXHOMOTNIO OBCNYXKMBaHUA NOTPebUTeNen, OCHOBHbBIE NpaBUna 3TUKETa 1 CEPBUPOB-
K CTONOB, YMETb COCTaBNATb BUHHYIO KapTY;

- 3HaTb OCHOBbLI NPUrCTOBNEHUS BNtoa, HANUTKOB U N34ernnn, B TOM vicrie drupMeHHbIX, 0COBEHHOCTI
opopMNeHUs U NpaBuUna nx nogadun, KOHCynbTUpPOoBaThL NOTpedbuTenen B BbIbope 61104 U HAMUTKOB;
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- 3HaTb WMHOCTPAaHHLIN A3bIK (AHTMUMUCKUA U/UNN COOTBETCTBYOLWMA cneumnanmsauim npeanpuaTtns) B
npegenax pasroBopHOro MMHUMyMa M npodpeccuoHanbHylo TEPMUHONOTIC (ANA nepcoHana pecTopaHoB U
O6apoB KNacCcoB NOKC U BbICLLINNA);

- 3HaTb OCODEHHOCTM ODCNYXMUBAHMS CNeLanbHbIX MEePOoNPUATUA B 3anax npeanpusitun ooLLIeCTBEHHO-
ro NUTAHUSA U NMPU BbIE3AHOM ODCNYXMUBAHWNK, A TaKXKe OTAENIbHbIX KOHTUHIEHTOB NOTPEedUTENEeN;

- 3HaTb 1 cobntoaaTh NpaBUna MeXxayHapoaHoro aTukeTa (Ang nepcoHana pectopaHoB U bapoB KnaccoBs
ITHOKC 1 BbICLLUUW);

- OCYLLECTBIMATb KOHTPO/b 3a KA4YeCTBOM 0DCNyXXMBaHUS noTpebutenen opunumnaHtTamm n bapmeHamu;

- obecneynBaThb B 3ane gobpoxenatensHyto atMocdepy, paccMmaTpmuBaTb NPETEH3UN NoTpebutenen,
CBSA3aHHbIE C OOCNYXMBAHWUEM, U NMPUHNMATBL MO HAM peLUeHUS;

- OpPraHM3oBbLIBaTb 0OCNYXMBaHWE npecTapenbiX 1 UHBaANMAOB B 3anax npeanpusituid obLecTBEHHOIO
MUTaHNSA C cCaMoobCNyXMBAHMNEM;

- 3HaTb pacnonioXXeHne cpeacTB NMPoTUBONOXKAPHOM 3aLlNUTLl U CUTHANM3aUun 1 npaBKnia nofib3oBaHUA
NMMU, HOMepa TenegoHOB CNYXXD BbI3OBA TAaKCWU, CNYXO 3KCTPEHHOro BbI3OBA (MUMULMKN, CKOPOWN MOMOLLN,
MNOXaPHOW CNYXObI) N T.N.;

- OPraHM30BLIBaTbL 3BaKyaLMto NOTPebuTenemn ns npeanpusiTus B 4pe3BblHanHbIX CUTYaLIUAX.

5.2 TpeboBaHuA K ohuunaHTy

OMdULUMaHT AOMMKEH:

- UMEeTb npodeccruoHanbHoe obpasoBaHuUe N BNaaeTh NpakTM4eckMMmn HaBbiKamin UM NPOUTU Npodec-
CUOHalNbHYIO NOATOTOBKY;

- 3HaTb 1 cobntoaaTh NpaBuia obCNyXMBaHUS NOTpPedbUTenen, OCHOBHLIE NpaBMna aTUKeTa, npaBuna
CEPBUPOBKN CTONA;

- 3HaTb BUAbI N HA3Ha4YeHWe nocyabl, NPUOOPOB, CTONOBOIC DENbA, NPUMEHSIEMBIX NPKU 0OCNYKNBaHUA
noTpedbuTtenen;

- 3HaTb OCODEHHOCTU NPUroTOBMNEHUA U Noaavn bnwoa, U3aennuin N HaNnUTKOB, B TOM Yncne PUPMEHHbIX,
HaLMOHaNbHbIX U 61104 MHOCTPAHHBIX KYXOHb;

- 3HaTb NpaBMna N ovepeaHoCTb Nogayn onwa, HanUTKOB, TPeboBaHUS K X OOPMIIEHUIC U TeMMepaTy-
pe nogadun, COOTBETCTBUE aCCOPTUMEHTA allKOrofibHbIX HAMUTKOB XapaKkTepy U o4epeaHOCTU nogaBaemMblX
onwoa;

- 3HaTb NpaBuna MeXxagyHapodHoro atukeTa (ONns nepcoHana pectopaHoB UM 6DapoB KNaccoB NHOKC W
BbICLLMNN);

- YMETb NOPLUMNOHNPOBATL U AOBOAUTL A0 NOTOBHOCTU KYNMHAPHbIE N3OeNUA Ha BUAOY Y NoTpedbutenen
(ANs1 nepcoHana pecTopaHoB U 6apoB KNaccoB NMHOKC U BbICLLNNA);

- 3HaTb U cobngaTe OCOBEHHOCTN 0DCNYXXUBAHUS CNELManbHbIX MEPOMNMPUATUAN B 3anax npeanpuatuii
0OLLECTBEHHOIO MUTAHUS U MPW Bble3OHOM 0OCNYXXMBAHNN, a Takke 0CODEHHOCTU 0DCNYXMBAHUS OTAENbHBIX
KOHTUHIEHTOB NoTpebuTenen:

- 3HaTb XapaKkTepuUCcTUK ontoa, n3aennn h HanTKOB, BKINHOYEHHBLIX B MEHIO, YMeTb NPeanoXnuTb X NOTPe-
OUTENnsaAM 1M NPeaoCcTaBUTb KpaTKyo MHpOpMaL Mo 0 HUX B npoLecce o0CNyKUBaHUS;

- 3HaTb WMHOCTPAaHHLIN A3bIK (AHTMTUACKMA U/UNM COOTBETCTBYIOLWMIA crieymanmsaumMm npegnpuaTtnsa) B
npegenax pasroBOpPHOro MMHUMyMa U npodgpeccnoHanbHOU TepMUHONOrMK (ONga nepcoHana pecTtopaHoB U
O6apOB KIaccoB NHOKC U BICLLNA);

- 3HaTb POPMbI pacyHETOB C NOTPEOUTENAMMU;

- 3HaTb NpaBuUa akcnnyaTauun KOHTPOMNbHO-KACCOBOW TEXHUKN, MNOPSA0K OOpMNeHNUA CHEeTOB U pacye-
Ta NO HAM C NoTpebutTenamu.

5.3 TpeboBaHuA K bapMeHy

BapMeH OomKeH:

- UMETb nNpodpeccnoHanbHoe ocbpasoBaHne U BNnageTb NPakTUYECKUMN HaBbIKaM UMW NMPOUTU npodrec-
CUOHalNbHYIO NOATOTOBKY;

- 3HaTb OCHOBHbIE NpaBUNa 3TUKETa N TEXHONOTMIO 0DCNYXXUBaAHUS NOTPpebuTenen 3a 6apHON CTOUKOU N B
3ane;

- HECTU OTBETCTBEHHOCTL 3a NOAroTOBKY DAPHOW 30HBI KODCNYKMBAHMIO U 3a NoaaepXaHne 6apHON CTON-
K B Hagnexatwlem nopaagke;

- 3HaTb aCCOPTUMEHT, peuenTypbl, TEXHONOMUIO MPUroTOBNEHUS, NpaBXna opopMneHns U nogadun anko-
rONbHbIX, CNaboanKkoronbHbIX KOKTENNen, HannUTKOB, a TakKe 3aKycokK, Onoa U KOHANTEPCKNX U3OENNIA, peani-
3yeMblIX B bape;

- YMEeTb COCTaBNATb KOKTEUNMbHYH (BUHHYIO) KapTY;

- HECTU CoLManbHyO OTBETCTBEHHOCTL 3a 0OCNYXXMBAHUE NOTPEDUTENEN NPU peanin3aL i anKkoronbHbIX
HaMMTKOB;
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- 3HaTb NpaBuna MeXxayHapoaHoro atukeTa (ans nepcoHana pecTtopaHoB M DApOB KNAacCOB NHOKC U
BbICLUNW;

- 3HaTb UHOCTPAaHHbLIA A3bIK (AHTMUMACKUA WU/UNMN COOTBETCTBYOLLMA cneunanm3aunum npegnpusitus) B
npegenax pasroBopHOro MMHMUMyMa U npodpeccuoHanbHOM TEPMUHONOTMK (ANA NepcoHana pecTopaHoB U
OapoB KNaccoB JTHOKC U BbICLLMIA);

- 3HaTb BUAbl N Ha3HavyeHUe WHBeHTaps, obopyaoBaHWUs, CTONOBOW NOcyabl, CTONIOBLIX NPUOOPOB,
NCMONb3yeMbIX B Dape;

- 3HaTb U cobnNaaTh YCNOBUA U CPOKU XpaHEHUSA KyNUHapHOMW NpoayKLUM M NOKYMHBIX TOBAPOB, TEMNEpa-
TYPHbIE peXUMbI Nogavn HAaNnUTKOB U 3aKYCOK;

- 3HaTb NpaBUna 3KcnyaTauumn tTene-, Buaeo- 1 3ByKoBOCNPOU3BoAsLLEN annapaTyphbl;

- 3HaTb NpaBuna akcnnyaTaunm KOHTPOMbHO-KACCOBOW TEXHUKIN, MNOPAA0K 0POpMINEHUA CHETOB U pacye-
Ta MO HAM C NOTPedbUTeNnAMHU;

- 3HaTb HOMepa TenedoHOB CNyXD BbI3OBa TakCW, CNYXD 3KCTPEHHOTo BbI3oOBa (MUMUL WA, CKOPOU MOMO-
LI, NOXKaPHON CNYXObI) 1 T.1N.

5.4 TpeboBaHUA K comMenbe

ComMernbe O0IKEeH:

- UMeTb NpodpeccuoHanbHoe obpaszoBaHNe N NPOUTU NPodPeCCUOHANbHYO NOATOTOBKY,

- 3HaTb aCCOPTUMEHT, XapaKTepPUCTUKN BUH U APYTX anKoronbHbIX HAMUTKOB, NpaBuna uxnogadun, ymeTb
COCTaBNSATb BUHHYIO KapTy;

- cobnoaaTth NpaBunia XpaHeHUs BUH U HANUTKOB, NoagaepKnBatb HE0OX0AUMBIN 3anac BUHHOM NOCyAbl;

- 3HaTb NpaBuna NoAroTOBKM K nogavde BUH, ApYrnx ankoronbHbIX HanuMTKoB, BUAbl M HasHaveHne BUHHOW
nocyabl U akceccyapoBs, NpaBuna cepPBUPOBKU;

- OKa3bIBaTb KOHCYbTaATUBHYIO MOMOLLb NOTPEOUTENSAM B BbIDOPE BUH U APYTMX anKoronbHbIX HANUTKOB;

- 3HaTb UHOCTPAHHbLIA A3bIK (AHTMUMUCKUA NU/UNMN COOTBETCTBYOLLMA cneunanmsauum npeanpusitus) B
npegenax pasroBOPHOro MMHUMyMa U npodgpeccnoHarnsHoOUM TepMUHONOrMK (ANA nepcoHana pecTopaHoB U
6apoB KNAaccoB ITHOKC U BbICLLIMKA);

- BNageTb NpaBunammn aeryctaunm BuH U Apyrnx ankororbHbIX HAMUMTKOB, OPUEHTUPOBAaTL M oby4vaTh Nep-
COHamn npaBUNbHOMY coYeTaHuio 6Na U anKoronbHLIX HAMUTKOB;

- OTCNEeXMBaTb acCOPTUMEHT, NONONHEeHWe 3anaca BWH, 3HATb PbIHOK MO peann3aunn ankoronbHbIX
HarnMTKOB M y4acTBOBATb B UX 3aKynKax.

5.5 TpeboBaHuA K bapucTta

bapucTta gomKeH:

- UMeTb NpodgreccuoHanbHoe obpaszoBaHNe N NPOUTU NPodPeCCUOHaNbHYO NOATOTOBKY,

- 3HaTb TOBAPOBeAHbIE XapaKTepUCTUKMN Kodpe, aCCoOPTUMEHT, pelenTypbl, TEXHONOTMIO NPUroTOBNEHUA,
npaBuna opopMeHna n nogavn HanmUTKoB U3 Kogpe, NOPAA0oK CoCTaBNeHUA KOPENHOU KapThl;

- cobnoaaTth NpaBuna xpaHeHus kode, NoaaepKmMeatb HeobxoamMmMbl 3anac KogpenHou nocyab!;

- 3HaTb NpaBWa NOAroTOBKU K paboTe 0bopyaoBaHUA ANA NPUroTOBNEHUA Kode;

- OKasbIBaTb NMNOTPEOUTENAM NOMOLLL B BbIOOpe HANUTKOB U3 Kode, BnaaeTb cnocobamm nx nogavu;

- 3HaTb UHOCTPAHHbLIA A3bIK (AHTMUMUCKUA NU/UNMN COOTBETCTBYOLLMA cneunanmsauum npeanpusitus) B
npegenax pasroBOPHOro MMHUMyMa U npodgpeccnoHarnsHoOUM TepMUHONOrMK (ANA nepcoHana pecTopaHoB U
6apoB KNAaccoB JTHOKC U BbICLLIMKA).

5.6 TpeboBaHuA K 6ydeTUUKy

bydeTumnKk A0KeH:

- UMeTb nNpodpeccnoHanbHoe obpasoBaHne UN NPOUTU NpodpeCCMoHanbHYO NOArOTOBKY;

- 3HaTb NOPSIACK OOCNYXMBAHUS NMOTPEOUTENEN N pacyeTa C HUMU, NpaBKa akcnnyataunum KOHTPOMNb-
HO-KaCCOBOW TEXHUKA;

- 3HaTb U CObNOgaTb aCCOPTUMEHT, PELENnTYPY, TEXHOMOMMUIO NPUrOTOBNEHUS peanniyemblX 0o, 3aKy-
COK, NU3aefnnNN N HANNTKOB;

- cobntogaTb npasuna peanusaunum noTpebutenam KynuHapHou npoaykunn, KOHOUNTEPCKUX 1U3aenun,
MOKYNHLIX TOBAPOB, TOBAPHOE COCeACTBO, CPOKU U TEMMEpPATYPHbIE PEXUMBI XpaHEHUS U peanisauuu;

- 3HaTb U BbINOMNHATL NpaBXna aKkcnnyaTtaum ToOproBoro U XxonoaunsHoro cbopyaosaHua Ans obecneye-
HUSA Be3onacHOCTU NOTpedbuTenein B npoLecce 0BCNyXUBaHUS;

- 3HaTb BUAbI M HA3Ha4YeHNUE NCMONb3yeMon nocyasbl, NPUOOPOB N UHBEHTAPS;

- 3HaTb CNOCcoDbLI U NpaBKia ynakoBKU TOBAPOB U NPOAYKLWN NPU OTNYCKE NOTPEDUTENAM.

5.7 TpeboBaHuA K Kaccupy

Kaccup AomKeH:

- UMEeTb npodreccnoHanbHoe obpaszoBaHmne Unn NPOUTU NPodPEeCCMOHaNbHYIO NOArOTOBKY;
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- 3HaTb YCTPOWUCTBO W1 NpaBuna akcnnyataun KOHTPOMbHO-KACCOBOWN TEXHUKN, MOPAAOK BbINMONHEHUS
KaCCOBbIX onepaLuni, npaBuna pacyeTa c notpeburenem;

- 3HaTb aCCOPTUMEHT peannsyemMmoun NpoayKLun, HOpMbl ee BbiXoaa U LUEeHbI, a Takke acCOPTUMEHT NMOKYM-
HbIX TOBAPOB N UX LIEHBI;

- 3HaTb NPU3HaKN NNaTeXecnoCobHOCTU rocy4apCTBEHHbIX AEHEXKHbBIX 3HAKOB, MOPAA0K NONYyYeHUs1, Xpa-
HEHUA 1 BblAa4n AeHEXKHBIX CPeACTB U LIeHHbIX DyMar.

5.8 TpeboBaHuA K npoaasUy MarasnHa (otaena) KynmHapun

[TpoaaBel MarasuHa (otaena) KynmHapun goKeH:

- UMEeTb npodpeccnoHanbHoe obpaszoBaHmne Unn NPOUTU NpodpeCccMoHanbHy NOAroTOBKY;

- 3HaTb 1 cobnogaTte Npasuna NPoaaXKn oTaesNbHbIX BUOOB TOBAPOB, peann3yemMblX nonygpadbpnkaTos,
KYNMHAPHBIX N MYYHbIX KOHOUTEPCKUX N DYNOUHBIX N3OENNN, 3HATb UX aCCOPTUMEHT N KpaTKYHO XapaKTepuc-
TUKY;

- 3HaTb CPOKN U YCNOBUS XpaHEHUA peannsyemMbix nonydpadbpukatoB, KyNMHaAPHbLIX U MyYHbIX KOHOUTEP-
CKUX 1 OYNOYHLIX U3aenun (TeMmnepaTypHbIE PEXUMBI, TOBAPHOE COCEACTRO NPU pasMeLLeHN Ha NpunaBkax U
B BUTpUHaxX) [0];

- 3HaTb U cobnogaTh NpaBuna sKkcnnyaTaunum TOProBo-TeXHONOrMYecKoro obopyaoBaHus;

- 3HaTb BUAblI 1 HA3HaYeHUe UHBEHTAaPA, MUHCTPYMEHTOB U NOTPEOUTENBCKOW YNakoBKU, UCNOMb3YEeMbIX
npu peanusaLunm TOBapOB;

- 3HaTb BMAbLI AOKYMEHTaLUMKn, NoATBEPKAatoLe Ka4ecTBO M 6e30nacHOCTb NpoAYKUMK, NPUHUMAEMON K
peannsauun;

- 3HaTb YCTPOUCTBO U NpaBWna aKcnnyaTauum KOHTPONbHO-KACCOBOW TEXHUKM U pacyeTa ¢ NoTpebuTe-
NSIMA;

- 3HaTb NPU3HaKM NNIaTeXecnoCoOHOCTN rocyAapCTBEHHbIX AEHEXHbBIX 3HAKOB, MOPAAOK MONy4YeHNs, Xpa-
HEeHMA U BblOa4un eHeXHbIX CpeACTB U LeHHbIX bymar.

6 TpebGoBaHMA K KOHKPETHbLIM AOIMKHOCTAM U npodeccnsam
NPOon3BOACTBEHHOrO NepcoHana

6.1 TpeboBaHnA K 3aBegywlWEeMy NPOUIBOACTBOM (Wwed-noBapy, HaJvalbHUKY LeXxa,
3aMecTUTEN 3aBeAyroLero NnpoMsBoACTBOM, cy-Luedy, 3aMeCTUTENIO HavyanbHUKa Lexa)

3aBeayoLlniA NponU3BOACTBOM (LWed-noBap, HavyanbHUK Lexa, 3aMecTUTeNb 3aBeayiolero nponssoa-
CTBOM, Cy-lledy, 3aMeCTUTeNb HavanbHUKa Lexa) A0JKEH:

- UMeTb BbiCLLEee UNn cpegHee npodgeccnoHanbHoe obpaszoBaHne U ONbIT paboThl Mo CneunanbHOCTU;

- 3HaTb OCHOBLI 3akoHo4AaTeNbCTBa 00 agMUHUCTPATUBHLIX NpaBOoHapyLWEeHUSAX U OCHOBLI TPYAOBOro
3akoHodaTenbCTBa, NnpaBuna okaszaHua ycnyr oblecTBeHHOro nutaHusa [2], HopMaTUBHbIE N TEXHUYEeCKUEe
OOKYMEHThI, KacatoLumecs ero npogpeccnoHanbHoOU 4eaTeNbHOCTU;

- 3HaTb OCHOBLI OpraHu3aLy Npon3BOACTBa Ha NPeaAnpPUATUM ODLLECTBEHHOMO NMUTaHUA;

- YMeTb OpraH13oBbLIBaTb NPOU3BOACTBEHHYIO AeATENbHOCTbL NOAYNHEHHBIX, OCYLLECTBNATL paLOHaNb-
HYI0 opraHunsaLuuio TeXHOMOrM4Yeckoro npolecca, noaoop U paccTaHOBKY KaapoB;

- 3HATb TEXHOJOTMIO NPOU3BOACTBA NPCAYKLUMN OOLWLECTBEHHOTO NMUTaHUS, TpebOBaHMS K KAaYeCTBY NOJy-
pabpukaToB, 604, KyNMUHAPHLIX, MYYHbBIX KOHOUTEPCKNX U DYNIOYHbIX U34enni, CaHUTapHO-3NUAEMNONOrU-
YyecKkue npasuna ans npeanpusaTiii odLLeCTBEHHOIO NUTaHUA [5];

- 3HATb OCHOBbLI OpraHM3aL M U TEXHONOrUo nevebHo-NpodUnakTU4eckoro, AMeTUYECKoro NUTaHua (ang
nepcoHana npeanpuaTui 0OLLIEeCTBEHHOIO NUTAHNS COOTBETCTBYIOLLErOo Npodonns);

- 3HATb OCHOBbI OpraHM3aLnm 1 TEXHOMOMMIO LLKOSTBHOMO U AeTCKOro NMTaHUA 1 0CODEHHOCTU NPON3BOA-
CTBa NpOoAyKUUK ODLLIECTBEHHOMO NUMTAaHWUS ANA WKONbHUKOB U AeTeun (ang nepcoHana npeanpusaTnii ooLecT-
BEHHOIO MUTaHNA COOTBETCTBYHOLLEro Npoduna);

- YMETb UCNOMb30BaTh B paboTe COOPHUKK peuenTyp 6noa U nsaenuin, 3HaTtb NOPSAOK COCTaBNEHUS
MEHI0, KanbKynsauuo 6noa M X CTOMMOCTb, MeTOANKA onpeaeneHnst HOpM 0TXOA40B M NOTePb Chlpbs (MPOoAaYK-
TOB) U pa3paboTKkM peuenTyp Ha HoBble U npMeHHble bntoda (M3genus), paspabdaTtbiBaTbh TEXHUKO-TEXHOIOMN-
YeCKUe N TeXHONor4eckne KapThl;

- BECTU YYETHO-OTHETHYIO AOKYMEHTaLUIO;

- 3HaTb U MPUMEHSATL Ha NMpaKkTUKe OCHOBHbIE MONIOKEeHUA COOTBETCTBYOLMX HaUMOHalIbHBIX CTaHOaPTOB
Ha ycnyrn obLecTBEHHOro NMTaHUS;

- 3HATb TpeboBaHUA HOPMATUBHLIX N TEXHUYECKUX OOKYMEHTOB Ha NPOAOBONLCTBEHHOE Chipbe, NuLLe-
Bble NPOoAYKThI N NMPoayKU Mo 0OLWLEeCTBEHHOro NUTaHUS;
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- 3HaTb TOBapPOBEeAHYI0 XapaKTepUCTUKY ChIpbsl, NOcCneaoBaTeNlbHOCTL TEeXHONOrM4eckoro npolecca
MNPUrOTOBMEHUSA NMPOAYKLUK ODLLECTBEHHOMO NUTaHUSA, PEXUMBI 1 CNOCcobbl 0BPabOTKM ChIPpbS, MULLEBBLIX NPO-
OYKTOB 1 nonydabpnkaToB, UX B3aUMO3aMEHSAEMOCTb)

- 3HaTb W NMPUMEHSTL Ha NpakTUKe opraHonenTniecke MeToabl OLEeHKN KadecTBa Nnpoaykuum obuec-
TBEHHOIO NUTAHWUA, 3HaTb NPU3HAaKN HegobpoKavyeCcTBEHHOCTM NonydgabpukaTos, 6ntoa N n3genun;

- 3HaTb UHOCTPAHHbLIA A3bIK (AHTMUMACKUA U/UNN COOTBETCTBYIOLLMA cneundgpuke npeanpuaTtiusa) B npeae-
nax pasroBopHoOro MMHUMymMa 1 npodpeccuoHansHoON TEPMUHONOTNK (ONS NepcoHana pecTtopaHoB 1 DapoBs
KIacCcoB NHOKC U BbICLLINN);,

- 3HaTb OCODEHHOCTU NMPUrOTOBMEHUA, 0POPMIIEHNA U NoAaYvun (deKopUpoBaHUA) HauMOHaNbHLIX, UpP-
MEHHbIX 0o, 6ntog UHOCTPAHHBIX KYXOHb, MyUYHBIX KOHOANTEPCKUX U3AENTNIN, YMETb COCTaBMATbL MEHIO AJ1H Chne-
LnanbHbIX MeEPONPUATUA (ONS nepcoHana pecTopaHoB U DapOoB KNacCcoB NMIOKC U BbICLWLNN);

- 3HaTb COBpPEeMEHHbLIE BUAbl MEXaHUYECKOro, TENMOBOro, X0NoamnsHOro cobopyaoBaHuUa McpeaCcTB U3Me-
PEHUSA, NPUHLIKNLI UX PAbOThI, TEXHUYECKUE XapaKTepUCTUKN U YCIOBUSA SKCNyaTauun, BUabl Tapbl U yNakoBKU,
MHBEHTaps, Nocyabl;

- OCYLLUECTBNATL MNOCTOSIHHBLIA KOHTPOMb 32 TEXHOMNOMMYECKUM MPOoLLeCcCoM MPpOoU3BoOACTBA NPOAYKLNN
obLWeCcTBEeHHOro NMTaHus:;

- 3HaTb pacnonoXeHne cpeacTB NPOTUBOMNOXKAPHOW 3aLLMUTLI U CUTHaNU3aLUuKn, a Takke npasunna Nonb3o-
BaHUA UMW, OpraHU30BLIBaThL 3BaKyaLUo NoTpedbutenen N3 npeanpuUdaTns obLLEeCTBEHHOO NMTAHNSA B YPE3BbI-
YanHbIX CUTYaLKUAaAX, 0becneynBaTh BbI30B SKCTPEHHBLIX CMYKO (MUNULUN, CKOPOW NOMOLLN, MOXKaPHON CNyX0Obl)
NPN HEOOXOANMOCTH.

6.2 TpeboBaHUA K noBapy

[loBap AOKeH:

- UMeTb npodpeccmnoHanbHoe ocbpasoBaHMe 1 BnaaeTb NPakTUYECKUMN HaBbIKAMU U NPOUTU Npodoec-
CUOHalNbHYIO NOATOTOBKY;

- 3HaTb peuenTypbl U TEXHOMNOTMIO NPOU3BOACTBA NPOAYKLUN OOLWECTBEHHOIO NUTaHUS, TpeboBaHUA K
Ka4vecTBY nonydgabpunkaTtos, 6ntoa, KynMHapHbIX 3aenui;

- 3HaTb U NPUMEHATbL Ha NpaKTUKe NpUemMbl U NocneaoBaTeNbHOCTb TEXHOMOIMYecKMX onepaunn npu
Ky MMHapHOW obpaboTke, pexnmbl 1 crocobbl 06paboTKU Chipbs, MULLIEBLIX NPCAYKTOB U NonydadbpunkaToB;

- cobnogaTtb caHUTapHO-3NUAEMNONIOrMYecKne TpedboBaHUS NPU NPOU3BOACTBE NPoAYKLU M ODLLECTBEH-
HOMO MUTAHUA, YCNOBUSA U CPOKU rOOHOCTU U peanusaLnm npoaykuumn, npasuna ToBapHoro coceacTsa [9], [6];

- 3HaTb opraHonenTu4yecke MeToabl OLLIEHKN Ka4eCcTBa NpoayKLum obLLEeCTBEHHOMO NUTaHUA, NPU3HaKA
HeaobpokavecTBEHHOCTW NoNygpabpukaTos, 6ntoa U n3aenni;

- 3HaTb OCHOBbI IeYEOHO-NPOPUNAKTUUIECKOTO NMUTaHUSA, XapakTepUCcTUKy ANeT, 0CODEHHOCTU KynnHap-
HOW 0BPabOoTKM NPOAYKTOB NPU NPUrOTOBNEHUN AMETUYECKNX Britoa (ANa nepcoHana npeanpuaTnin obLecT-
BEHHOI0O NUTaHUA COOTBETCTBYHOLLEro Npoduns);

- 3HaTb OCHOBbI LLUKOMTbHOTO U AETCKOro NUTaHnUAa U 0CcobeHHOCTU NPON3BOACTBA NPOAYKUNN ODLLECTBEH-
HOMO NUTaHWUA AN LWWKONBHUKOB U AeTen (Ans nepcoHana npeanpusati obLecTBEHHOMo NMTAaHNA COOTBETCTBY-
loLero npodeunng);

- YMETb UCNONb30BaTh B paboTe COOpPHUKK pelenTyp 6noa U nsaenmn, TEXHUKO-TEXHONOTMYECKME N TEX-
HOMOrM4YecKkne KapThl, Apyrme TeXHU4Yecke AOKYMEHTHI;

- 3HaTb OCODEHHOCTU NMPUrOTOBMEHUSA, 0POPMIIEHNA U NoaaYvun (deKopUpoBaHUA) HauMoHanNbHLIX, Up-
MEHHbIX 6o, 6noa MHOCTPAaHHBLIX KYXOHb, cneunanbHbIX 6o (Ans nepcoHana pectopaHoB 1 bapoB Knac-
COB MHOKC M BbICLUWA UMW NpeAnpusiTUi obLLIECTBEHHOTO NUTAHNA COOTBETCTBYOLLEro Npodnns);

- 3HaTb NPUHLUKUNLI pabOThI U NpaBUa 3KCNyaTauumM TEXHONOrM4eckoro ooopyaoBaHUs, UCNONb3yeMOro
MNPEY NPUroTOBNEHUN NPOAYKLUNN OOLWECTBEHHOMO NMUTAHUS;

- 3HaTb NpaBuna U NpUemsbl NOPLNOHUPOBaHUA, 0POPMIIEHUS U Nodadn (AekopupoBaHUa) bnioad, B TOM
yncne npu obCnyXnBaHUM crneLunanbHbIX MEPOMNPUATUN, a TaKkKe Npu obCnyXnBaH1UM cnpeaeneHHoro KOHTUH-
reHTa notpebutenen.

6.3 TpeboBaHUA K KOHOUTEPY

KoOHOWUTEP ACIKEH:

- UMETb npodpeccruoHanbHoe obpa3oBaHMe N BNageTh NpakTUYeCcKUMMM HaBbiIKaMn UM NPOUTKU Npodec-
CUOHaNbHYIO MNOArOTOBKY;

- 3HaTb U cobntoaaTh peuenTypbl U TEXHOMOTUC MPOU3BOACTBA MYYHbIX KOHOAUTEPCKUX M OYNOYHBIX N3 e-
NN N3 pasnNnUYHbIX BUOOB TeCcTa, OTAENOYHLIX nonydadbpukaToB, TpeboBaHUA K KavecTBY nonydabdbpukaTos,
MYYHbIX KOHOUTEPCKNX N DYMOYHBIX 3O, COBMECTUMOCTb U B3aUMO3aMEHSIEMOCTbL MPOAYKTOB;

- 3HaTb TOBAPOBEAHYIO XapakTepUCTUKY Cbipbsl, BKYCOBBIX M apOMaTUYECKUX BELLEeCTB, paspbiXNnTeneniu
KpacuTteneun, npruemMsl 1 nocneaoBaTeribHOCTb TEXHOMOTMYEeCKUX onepaLnn npu obpaboTKe Chipbs;
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- cobnoaaTtb CaHNTapHO-3NMAEMUONOrM4yeckne TpedboBaHUs Npm NPOU3BOACTBE MYUYHbIX KOHOUTEPCKUX
N OYNOYUHBIX U3OENNN, YCIOBUSI U CPOKU TOAHOCTU N XpaHeHUsa nsgenun [5], [6];

- 3HaTb OpraHonenTU4YeCcCKNEe MeTOObl OLEHKN KavecTBa My4YHbIX KOHANTEPCKUX N BYNMOYHLIX Nonydabpun-
KaTOB WU U34ennin, NpusHakmu HeaobpokavecTBEHHOCTU NonydabpukaToB 1 U3OENUN;

- 3HaTb cNOCObbI U NMPUEMbI XyO0XKECTBEHHON OTAENKU (A€ KOPUPOBAHUS ) MyYHBIX KOHOANTEPCKNX U BYNOY-
HbIX U34eNNN CNOXHBIX BUOOB, TEXHOOTNIO U3rOTOBNEHUSA OpUrMHaNbHbIX, PUIYPHBLIX, 3aKasHbIX TOPTOB (AN
KOHOUTEPOB LIeX0B Ha NpeanpuAaTUaX oOLLEeCTBEHHOrO NMMTaHNUS COOTBETCTBYOLWEro Npodpuns);

- YMETb UCNONb30BaTh B paboTe COOPHUKN peLenTyp MyYHbIX KOHOUTEPCKUX N DYIMOYHbLIX U3OeNNUN, TEX-
HUKO-TEeXHOorm4eckne U TeXHonorm4eckme KapThbl, TEXHOMOTMYeckne MHCTRYKL WU U gpyrue TeXHU4Yeckne Ooky-
MEHTHbI;

- 3HaTb U YMEeTb NMPUMEHSATL Ha NpakKTUKe MeTodbl pacyeTa pacxoaa MyKU ¢ y4eTOM ee BNa)KHOCTH;

- 3HaTb NPUHUMNBLI PabOThLI U NpaBUNa 3KCNyaTaunum TEXHONOTMYeCcKoro obopyaoBaHust, UCNOMb3yeMOoro
MNP NPUrOTOBNEHNNA MYYHBIX KOHOUTEPCKNX U OYNOUHBIX N3OEMNMUNN.

6.4 TpebGoBaHUA K neKapto

[lekapb OOKEH:

- UMeTb npodpeccnoHanbHoe obpaszoBaHmne Unn NPOUTU NpodpeccMoHanbHy NOAroTOBKY;

- 3HaTb aCCOPTUMEHT MYUYHbIX KOHOUTEPCKMNX, BYNOUYHBIX U MYYHbBIX KYSTMHAPHBLIX U34ENNA U3 pasNUYHbIX
BWOOB TECTA, PEXUMBI A NPOACIIKUTENBHOCTb BbIMNEYKN;

- 3HaTb NpaBuna GopMOBKN N34eNnNin N3 pasfMdHbIX BUOOB TecTa, YMeTb onpeaensaTb FOTOBHOCTb TECTO-
BbIX 3aroTOBOK NP BbINeYKe N OLeHUBATb KA4YeCTBO BbINEYEeHHbIX U34ernin, 3HaTb HOPMbI BbIXOAa roTOBbIX
n3nenuin, pakTopsl, BIUSIIOLLME Ha YNeK, peXUMbl OXNaXKaeHWUs BbINeYeHHbIX N30eNUi;

- 3HaTb CNOCODLI NOArOTOBKN NOCYAbl M UHBEHTaPS AN BbINEYKN 1 NpaBuUia yxoaa 3a HUMM;

- cobnogatb caHUTapHoO-anuMaeMunonormiyeckne TpedboBaHUA MPU BbINEYKe MYYHbLIX KOHOUTEPCKUX W
OYNOYHbIX, MYYHBIX KYNTMHAPHBIX N30eNNIA;

- 3HaTb NPUHUMNLI PaboThl U NpaBMna 3KcnnyatTauuy TenoBoro obopyaoBaHus, NCMONb3YEMOro nput
BbINEYKE MYYHbIX KOHOUTEPCKUX N BYNMOYHLIX, MYYHBIX KYTTMHAPHbLIX N34eNUNA.

6.5 TpeboBaHUA K paboOTHUKY NpeanpUATUA OLICTPOro oo6cnyxmMBaHuA

PaboTHUK npeanpusaTnst 6bicTporo ob6CnyXKMBaHUs JOIKEH:

- UMEeTb 0Dbpa3oBaHWe He HMXKe cpeaHero U NPonTU NpogecCcnoHarnbHy NOAroTOBKY;

- HECTU OTBETCTBEHHOCTb 3a NOAroTOBKY NPOM3BOACTBEHHOTO NoMeLleHus, obopyaoBaHust nobeaeHHON
(paboyein) 30HbI K paboTe 1 0OCNY>XUBAHUIO;

- 3HaTb aCCOPTUMEHT peannsyemMoin NpoayKumn obLLEeCTBEHHOIO NUTaHMSA, HOPMbI €€ BbIXoaa U LIEHbI;

- 3HaTb peLenTypbl M TEXHOTIOTNIO NPOU3BOACTBA NMPOAYKLUN 0DLLECTBEHHOIC NUTAHWS ANA NpeanpusiTUn
ObICTporo obcnyxnBaHus, TpeboBaHUA K KavecTBY nonygadpukaTos, 604, KyNMHapHbIX, MyYHbIX, KOHOUTEP-
CKUX N BYNMOYHBIX N3OENNNA;

- YMETb MOSb30BaTbCA TEXHOMOIMYECKUMU U TEXHUKO-TEXHOMNOMMYECKUMU KapTaMu Ha NpoayKUuuto
oOLWEeCcTBEHHOro NUTaHng;

- cobnogaTtb caHUTapHo-anuaeMmonormyeckne TpebosaH1Ua Npy NPOU3IBOACTBE U peanusaLny NpoayK-
LA 0OLLECTBEHHOMO NUTaHUSA, YCINOBUSA U CPOKU FOAHOCTU U XpaHeHUs1 NpoAyKUMKn, npasuna TOBapHOro coce-
actea [9], [6];

- 3HaTb opraHonenTuYecKkne MeTobl OLEHKM KavyecTBa NpoayKumnnM obLLEeCTBEHHOMO NUTAaHWUS, NPU3HaKK
HeaobpokavecTBEHHOCTM NonydabpukaTos, 6ntoa U U3genun;

- NpeAoCTaBNATb NOTPEOUTENAM KpaTKyHo MHOpMaLNIo 0 peann3yeMon NpoayKunu;

- 3HaTb NOPAACK BLINOMTHEHNA KACCOBLIX ONepaLni, npaBuna pacdetacnotTpedbutenem, npnusHakm nnaTe-
)KEeCNOCODHOCTU rocy4apCTBEHHbIX AEHEXHbIX 3HAKOB;

- 3HaTb NPUHLUNBLI PabOoThI K NMpaBUia 3KCNyaTaunm TEXHONOrMYeckoro obopyaoBaHnUa U NOPSAoK ero
0bpaboTKuU;

- 3HaTb NPUHUMUNLI PabOTLI N NMpaBUa aKcnayaTaLum KOHTPONbHO-KACCOBON TEXHUKMN.

7 Tpeb6oBaHMA K KOHKPETHbIM AOIMKHOCTAM U npodeccnsam
aAMMHUCTPATUBHOIO NepcoHana

7.1 TpeboBaHUA K AuUpeKTOopy (ynpaBnawwemy, MeHeaXxepy, 3aBeaywlemMy) npeanpuatTus
ooLWwecTBEHHOro NUTaHuNA

Ounpektop (ynpasnsoLwmn, MeHepKep, 3aseayiowmin) npeanpusitTust 00LLIEeCTBEHHOIC NUTAHNSA OOTTKEH:

- UMEeTb BbiCLLee Unun cpegHee npodeccuoHanbHoe obpaszoBaHue: onbIT PpadboThl Mo cneunanbHOCTU U
(M) NPOUTU AONONTHUTETbHYIO NPOogeCcCUoHarnbHy NOAroTOBKY;
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- 3HaTb OCHOBHLI 3aKoHOAaTeNnbCcTBa 00 agMUHUCTPATUBHLIX NMpaBOHapPyLWEHUAX U OCHOBbLI TPYAOBOro
3aKoHOOaTeNbCTBA, NpaBuna okasaHUAa yernyr obLecTBEeHHOro NMTaHus [2], HopMaTUBHbIE, TEXHUYECKMNE N APY-
rme AOKYMEHThI, KacaroLmnecs ero npodpeccuoHanbsHon 4esiTeNbHOCTU;

- OCYLLECTBMATb PYKOBOACTBO NPON3BOACTBEHHO-XO3ANCTBEHHOW U TOProBO-0OCNyKMUBaOLLEN AesiTENb-
HOCTbIC NPeAnPUATUS OOLLIECTBEHHOTO MUTAHUS;

- OpraHN3oBbLIBATb CBOEBPEMEeHHOoe obecneveHne npeanpuaTUs NpoaoBONbCTBEHHBIMU TOBapamMm U
MaTepuanamm, HeobxoaMmMbIMK ANsl BeAeHUS NPOU3BOACTBEHHOIO U TOProBO-00CNYKMBAKOLLIErO NpoLlecea;

- obecnevnBaTb BbICOKMN yPOBEHb 3P PEKTUBHOCTU NPOM3BOACTBA, BHEAPEHNE COBPEMEHHOW TEXHUKN U
TEXHOMNOTNKU, NPOTrPECCUBHBLIX POPM 0DCNYXMUBAHUS U OpraHU3aLnmn Tpyaa;

- KOHTPONUPOBaTb OOBLEMBI MPONU3BOACTBA U KAYECTBO NPOAYKLUMN U YCNyT Ha NpeanpuaTiii obLLEeCTBEH-
HOro NUTAHUA;

- OpraHU3oBLIBATL pacCTaHOBKY nmepcoHana ¢ y4eToM ero cneunanbHOCTU U KBanudukauuum, onbeiTa
PaboThl, MTMYHOCTHBLIX KAYEeCTB;

- 3HaTb MHOCTPAaHHLIN A3bIK (AHTMUNCKMA U/UNIA COOTBETCTBYOLWMA crieymnanmsaunm npeanpusaTust) B
npegenax pasroBOPHOro MMHUMyMa U NpodeccuoHanbHOW TepMUHONOIMK (AN nepcoHana pecTopaHoB Y
O6apOoB KITaccoB NOKC 1 BICLLNIA);

- KOHTPONUPOBAaTb CODNOAEHNE UHCTPYKUUA NO TeXHMKE Be3onacHOCTU, TpeboBaHUN oXpaHbl Tpyaa,
NoXXapHoOW 6e30NacHOCTU, CaHUTAPHOro NopsaaKka Ha pabo4nx MecTax;

- OPraHn3oBbLIBaTbL 3BaKyauuto noTpebuTenen U3 npeanpusaTus B YpesBblHalHbIX CUTYaLNAX, obecnevu-
BaTb BbI3OB 3KCTPEHHBLIX CMYKO (MUNULMIN, CKOPOW NOMOLLN, MOXAPHOW cNyXObl) Npr HEOBXOANUMOCTN.

7.2 TpeboBaHUA K UHXeHepY (TeXHUKY)-TexHornory (MeHepkepy no npoM3BoACTBY)

NHXXeHep (TeXHUK)-TEeXHOMNOr (MeHekep No NpouUsBOACTBY ) AOJTKEH:

- UMEeTb BbIcLUee (ANA UHXeHepa) Unn cpegHee (ana TexHuka) npodpeccnoHansHoe obpasoBaHne, onbIT
paboThl NO cneunanbHOCTU, NPUOBPETEHHLIN B Nepunod oby4eHns, Unn ctax paboThl;

- 3HaTb OCHOBLI 3aKoHoAaTeNnbCcTBa 00 agMUHUCTPATUBHLIX NMpaBOHapyLWEHUAX U OCHOBbLI TPYAOBOro
3aKoHOOaTeNbCTBA, NpaBuna okasaHUA yCnyr obLecTBEHHOro NMTaHus [2], HopMaTUBHbIE, TEXHUYECKMNE N APY-
rme AOKYMeEHThI, Kacatolmnecs ero npodpeccuoHanbsHoN 4esaTeNnbHOCTU;

- BNageTb NpUHUMnamMmn opraHmsalnm TeXHONOrM4ecKoro npoLecca Ha npeanpusiTuu;

- 3HaTb peuUenTypbl N TEXHOMNOTNK NPOU3BOACTBA NPOAYKL MK 0DLLIECTBEHHOIO NUTaHUA, TpeboBaHUA K
kKadvecTBYy nonydgadbpukatoB, ONtoa, KynuHapHbIX n3genun, B TOM Yncne COBMECTUMOCTb U B3aMMO3aMeHse-
MOCTb NPOAYKTOB, COMETAEMOCTb ONtoA;

- YMETb MOMb30BaATbCA COOPHMKAMU peuenTyp Onwa n nsgenuin, 3HaTb NOPAA0OK COCTaBMEHUS MEHID,
METOANKN onpeaeneHnst HOpM OTXOA0B M NOTEPL Chipbs (MPOAYKTOB) U pa3paboTKM peLenTyp U TeEXHONOorM4ec-
KMX CXeM NMpon3BOACTBa NPOAYKLWM ODLLECTBEHHOMO NUTAHUA, B TOM YM1cne pupMeHHbIX ontog (M3genun), pas-
pabaTtbiBaTb CTaHAAPTbl OPraHnU3aunun, TEXHUKO-TEXHOMOrMYEecKne N TEXHOMOrIMYecKne KapThl;

- OCYLLECTBMATb KOHTPOMNb 3a cobnigeHNeEM TEXHOMOTMU NPOU3BOACTBa NPoAyKUMKA ODLLIECTBEHHOrO
MATAHUS, YCNOBUN ee XpaHeHUS N CPOKOB rOAHOCTU, KOHTPOMb 3a peanusaunen (nogadven) onog n nsgennn B
3a/1 1 Ha BbIHOC;

- KOHTPONMUPOBATbL OpraHusaLnio padboumnx MecT 1 paboTy nepcoHana B COOTBETCTBUN C TpebOBaHUSIMIA
BHYTPEHHUX AOKYMEHTOB.
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[1]

2]

[3]

[4] MNOT PM-011—2000

[5] CI12.3.6.1079—01

[6] Canllvnh 2.3.2.1324—03

10

budnuorpadua

EAnHbIM TAapUPHO-KBANNMPUKALMOHHBIM CNPaBOYHUK padboT n npodeccun paboumnx. Bbl-
nyck 51, yreepxxageH nocrtaHoeneHnem MuHucrtepcrtea tpyaa Poccnnckon ®egepaumm

oT 05.03.2004 r. Ne 30, ¢ UaMEeHEHNSIMN U OONONMHEHNSMW

[TpaBuna okasanus ycnyr obWweCcTBEHHOro NUTaHusA, YTB. MOCTaHOBNEHMEM [lpaBu-
TenbcTBa Poccumnckon @eanepaumm ot 15.08.1997 r. Ne 1036, ¢ nameHeHNAMN U OONOI-

HEHUAMMW

KeanndpmnkaymoHHbIN CNpaBoOYHUK QOJIKHOCTEN PYKOBOAUTENEN, CNEeUnannucToB U gpy-
rMX cnyxawmx, yreepxgeH nocraHosneHnem MuHucrtepcrea tpyga Poccnnckon dege-

paunn ot 21.08.1998 r. Ne 37, ¢ nameHeHnsiMn N OMNONMHEHNAMMW

MexoTpacnesble npasuna no oxpadHe tpyaga B 0O6WECTBEHHOM MUTAHUN, YTBEPXKOEH-
Hble noctaHoBneHnem MuHtpyga Poccunckon ®egepaumm ot 24.12.1999 Ne 52

CaHnTapHo-aNnMaeMmnonormyeckmue npasmna n Hopmatubbl. CaHUTapHO-3NMUAEMUNOTIONN-
yeckme TpeboBaHUsA K opraHmn3aumsam obLwecTBEeHHOro NUTaHUSA, N3roTOBIMEHUI0 N 000-
POTOCNOCOBHOCTM B HUX NULLLEBLIX NPOAYKTOB 1 NPOAOBONIbCTBEHHOIO ChiPbS C U3MEHE-

HUAMW N OQONOJTHEHUHAMMUW

CaHnTapHO-3aNMAEMMNONOrMYeckue npaBuna n HopmaTtusbl. [ UrMeHnyeckne TpeboBa-
HUS K CPOKaM rogHOCTU U YCITOBUSAIM XPaHEeHUS NULLEBLIX NPOAYKTOB
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