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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekabpsa 2002 r. Ne 184-03 «O TexHUYeCcKOM perynmupoBaHiun», a npaBuna npMMmeHeHuns HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.
OCHOBHbIE MONMOXEHNA .

CBepgeHUA o cTaHaapTe

1 PASPABOTAH OTKpbITbIM akUMoHepHbIM 0bLLeCcTBOM « BCcepoccumncknim Hay4Ho-UccrneqoBaTenbCKUM
MHCTUTYT cepTudpukaunmn» (OAO «BHUUC»)

2 BHECEH TexHnyeckum KoMUTeTOM No cTaHaapTusaumn TK 347 «Ycnyru TOproenm n 00LWLECTBEHHOIO
NMTaHUA»

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE [MMpukasom PenepanbHOro areHTCTBa no TEXHNYECKOMY
perynupoBaHuto n metponorin ot 27 aekadbpsi 2007 r. Ne 475-cT

4 BBEAEHB3AMEHTOCTP 50762—95

VIHipbopmMmayuss o6 UBMEHEeHUSX K HacmosweMy cmaHoapmy rnybnuKkyemcs 8 eXe200H0 u3oasaeMoM
UHpOPpMaUUOHHOM YKazamerne «HalyuoHalbHbIe cmaHOapmabi», a mekcm UaMeHeHUU U rornpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPMaUUOHHbLIX yKalzamensx « HayuoHanbHbele cmaHOapmeiy. B cniydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXXeMeCsYHO u3dagaeMoM UHGopMaUUOHHOM yKazamerne «HayluoHanbHbie cmaHOapmbil»y. Coomeemcm-
syroujasi UHgbopmMmauus, yeeoOoMIIeHUe U meKcmabl pa3Meljaromces makxe 8 UH(bopMalylUoHHOU cucmeme obuye-
20 r10/1b308aHUss — Ha ohuyuanbHoM caume PedepalibHo20 aceHmemea rno mexHU4eCcKoMy peaynupogaHuro
U Memporsozuu 8 cemu ViHmepHem

© CtaHgaptuHdopm, 2008

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

Ycnyru o6LecTBEHHOro NUTaHuA

KNACCUDPUKALINA NPEONPUATUU OBLLECTBEHHOIMO NMUTAHUSA

Public catering.
Classification of catering enterprises

[HNaTta BBegeHnsa — 2009—01—01

1 O6nacTb NpUMeHeHunn

HacToswmnn cTaHaapT yecTaHaBnmMBaeT Knaccndunkauno npeanpuaTn odLLeCcTBEHHOTO NUTAHMS, obLume
TpeboBaHUSA K NpeanpUaATUaM ODLLEeCTBEHHOTO MUTaHUS PasfnUYHbIX TUMOB N KNacCoB.

HacTodawmnn ctaHgapT pacnpocTpaHaeTcd Ha NpeanpudaTnsa obLwecTBEeHHOro NUTaHUS ropuanyeckux nuy
N MHAMBMAYanbHbIX NpeanpuHuMaTenen.

2 HopMaTuBHbIE CCbINKN

B HacTodweM cTaHgapTe UCNONbL30BaHbI CChINTIKU Ha cneayowne cTaHaapThl:

[OCT 30494—96 3aaHusa xunble 1 obwecTBeHHbIe. [TapamMeTpbl MUKPOKNMMAaTa B MoMeLLEeHUAX
[OCT 30523—97/TOCT P 50764—95 Ycnyru obuwectseHHoro nutaHus. Oduine TpedoBaHus
[OCT 30602—97/TOCT P 5064 7—94 ObLwecTBeHHOE NUTaHNE. TepMUHbI U onpeaeneHuns

[TpumeyvyaHwue—Illpn NoNb30BaHUN HACTOSLWMM CTAaHOAAPTOM LenecoobpasHo NpoBEPUTb AEUCTBUE CCbINOM-
HbIX CTAHOAPTOB B MHADOPMALIMOHHOW CUCTEME ODLLENo NONb30BaHNA — HaA ohmnumanbHOM CanTe HaULMOHANBHOIO opraHa
Poccunckon @egepaumm no craHgaptnsaumm B cetn IHTepHeT nnm no exerogHo nagasaeMmomy MHpopMmaunoHHOMY yKa3a-
Tento «HaymoHanbHble CTaHAAPTLI», KOTOPbLIM ONYDNMKOBAH MO COCTOSIHMIO Ha 1 AHBaPA TEKYLWEro rogaa, n rno COOTBETCTBY-
IOWNM €XErogHo n3gaBaembiM MHPOPMALUMOHHBIM yKasaTensim, onybrnmkoBaHHbIM B TEKyLWeM roay. Ecnn ccblinovHbIn
CTaHAAPT 3aMeHEH (M3MEHEH ), TO NPU NONb30BAHUM HACTOSLWMM CTAaHAAPTOM CrieayeT PYKOBOACTBOBATLCS 3aMEHSIIOLLNM
(MBMEHEHHbIM) cTaHaapToM. Ecnum cebinoYHbIM CTAHAAPT OTMEHEH BE3 3aMeHbI, TO NMONOXEHME, B KOTOPOM JaHa CCbINKa Ha
HEro, NPUMEHSIETCSH B YaCTU, HE 3aTparvBatoWen 3Ty CCbINKY.

3 TepMUHbI N onpeaeneHns

B HacTodwWweM cTaHaapTe npuMeHeHbl TepMUHBl U onpeaeneHua no OCT 30602, a Takke cneayrowme
TE€PMUHBbI C COOTBETCTBYIOLLUMIK onpeaeneHUaAMIA:

3.1 npeanpuaTue obLwecTtBeHHOro nutaHua: lNpegnpuatue, npegHasHavYeHHoe Ans NPonU3BOACTBA,
peanunsaunn n (UNn) opraHmnsalnm noTpebneHrusa NpoayKLnm obLeCTBEHHOro NMTaHUSA, BKNoYast KynMHapHyHo
npoayKUMIo, MyYHble KOHOUTEPCKNE N DYNOYHLIE N3aenns.

3.2 TUN NpeanpuAaATUA obLecTBeHHOro NUTaHuAa: lNpeanpusaTne ¢ XxapakTepHbIMAU YCIIOBUAMU 0DCY-
)XUBAHUS, aCCOPTUMEHTOM peannsyemMon npoaykumm obLIeCTBEHHONO NMUTaHUA U TEXHUYECKON OCHaLleH-
HOCTbIO.

3.3 Knacc npegnpuatua oowecTtBeHHOro nutaHusa: CoBOKYMNHOCTb OTNUYUTENBHBIX MPU3HAKOB Npe-
NPUATUA KOHKPETHOro Tuna, Xapakrtepusylowaa KkadyecTBO MNpeaocTaBNdeMblX YCNyr, YpOBeHb U YCNOBUSA
obcnyKmBaHua.

U3paHune odbmumanbHoe
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4 Knaccudpukauma npeanpusaTMmn odLLEeCTBEHHOro NMTaHnA

4.1 MNpeanpmnatns oOLWECTBEHHOIO MMTAHUSA B 3aBUCUMOCTIU OT XapakTepa X AeATeNnbHOCTU Nogpasae-
NATCH Ha:

- NpeanpusiTUsl, opraH1U3yroLWwmne nNponus3BoACTBO NPOAYKUMM ODLLECTBEHHOIO NMTAHUS (3aroTOBOYHLIE
habpukn, Liexa No Nponu3BoACTBY NoNydadbpukaToB U KYNMHAPHLIX U3AENUA, CNeLnanm3nMpoBaHHbIe KyrMHap-
Hble Lexa, npeanpusaTtus (Lexa) 0opToBOro NUTaHUSA 1 Ap.) C BOSMOXHOCTbIO JOCTaBKU NOTpebutensam;

- NpeanpuaTUd, opraHusyrowme NpoM3BOACTBO, peanusauuio NpoaykumMm odbLecTBEHHOro NUTaHua u
obcnykmBaHue notpedbutenen ¢ NnoTpedneHNeEmM Ha MecTe N Ha BbIHOC (BbIBO3) C BO3MOXHOCTbLIO AOCTaBKA
(pecTopaHsbl, Kadoe, bapbl, 3aKyCOYHbIE, CTONOBLIE, NPEANPUATUA DLICTPOro OOCNYXNBaHUA, KOPENHN);

- NpeanpusaTUd, opraHusyrolne peanusauuio NpoaykuuM odbLEeCcTBEHHOMO MUTaHUA (C BO3SMOXHbLIM
noTpedbneHnem Ha MmecTe) (MarasuHbl KynuHapum, oydeThl, kKadgpeTepun, npeanpUaTnsa MeNKOPO3HUYHOW TOP-
FOBOU CETU);

- NpeAnpUATUNA Bble3aHOro 06CnyXMBaHUS;

- NpeanpusiTusl, opraHnsyroLWnMe OOCTaBKy U 00CNyXMBaHME NOTPEDUTENEN B HOMepax roCTUHWUL, 1 ApY-
rMX cpeacTBax pasmeLleHus.

4.2 HacTtosawnn cTaHaapT ycTaHaBMUBAET Knaccudgpukauuo npeanpmusaTii odLLeCcTBEHHOTO NUTaHUSA Mo
crnegylowmm Tunam: pectopaH, bap, kade, cTonoBas, 3akycovHasa, npeanpuatne ObICTPOro odbcnyXmBaHus,
OydpeT, KadpeTepuin, KOPEeNHs, MarasnH KynmHapun.

[Tpyn onpeaeneHun TUnNa NpeAnpuUsTUS 0OLLIECTBEHHOTO NUTAHWUS YYUTBIBAIOT cneayowme akTopsbl:

- aCCOPTUMEHT peanunayemMbiX KynMHapHoON NpoayKunn, MyYHbIX KOHOUTEPCKUX N OYNOUHBIX N3OeNNN, UX
pa3Hoobpasne U CNOXKHOCTb U3rOTOBNEHNSA:

- TeXHWUYeCKYo OCHalLleHHOCTb (MaTepuanbHyto basy, MHXeHepHO-TEXHUYECKoe OCHaLleHne N obopyao-
BaHWe, COCTaB NOMeLLeHNN, apXUTEKTYPHO-NNaHNPOBOYHbIE pelleHUa n T. A4.);

- MeToabl U popMbl OBCNYKMUBAHUS;

- BpeMs obCcnyXnBaHus notpedutenein (BpemMst oXXKnaaHus, npeaocTaBneHns U noTpedneHns yenyru);

- NpodeccnMoHanbHy0 NOAroTOBKY U YPOBEHb KBanngukaLum nepcoHana;

- YCNnoBUsA obcnyXneaHusa (KOMQOPTHOCTL 3ana, Mebenun, 3TUKY nepcoHana, 3cTeTuky odpopMneHus,
MHTEPbLEP UT. O.).

4.3 PecTopaH — npeanpusitTue obLwecTBEHHOro NUTaHnUA ¢ LUMPOKUM aCCOPTUMEHTOM BI04 CIOXHOIo
M3roTOBJIEHUS, BKIHOYAs 3aKasHble 1 pupMeHHble broga 1 usgenust; ankoronbHble, NpoxnagutenbHble, ropsi-
yme KU gpyrme Buabl HANMUTKOB, MyYHbIE KOHOUTEPCKUE U DYNOYHbIE N3aenunsl, TabadHble U3aenusi, NOKyrnHble
TOBapPhLl, C BbICOKUM YPOBHEM OOCNYXMBAHUA W, KaK NpPaBUO, B COYETAHMU C OpraHusaumen oTabixa W
pas3BlevYeHnN.

PecTopaHbl pa3nnyatoT:

- MO acCCOPTUMEHTY peanusyemMon NpoaykuMm — HecneumanusnpoBaHHbie U cneunanmusnpoBaHHbIe
(PbIOHLIA, MMBHOW, ChIPHBLIA U T. M.; pecTopaHbl HAaLUOHANBHON KYXHU UM KYXOHb 3apyOeXXHbIX CTpaH);

- MO MEeCTOHaXOXOEHNIO — B XKUIbIX U ODLWLECTBEHHbIX 30aHUNAX, B TOM Y1Ce B OTAENbHO CTOALWMX 34a-
HUAX, 30aHUSIX TOCTUHWL, BOK3aNOB, B KYIbTYPHO-pa3BeKkaTenbHbIX M CNOPTUBHLIX OO BEKTAX, B 30HaX OTAbIXA
(NnaHgWwagTHBIE), Ha TpaHcnopTe (BaroH-pectopaH nnp.);

- NO UHTepecaM noTpedbutenen (KNyoHbIN pecTopaH, CNopT-peCcTopaH, pectopaH — HOYHOW KNyD, pec-
TOPaH-CcarnoH);

- No MeToaam n oopMam obCnyXMBaHUS — pecTopaH ¢ 0bCny)XMBaHMeM opULMAHTAMU, PECTOPAH C
oD Cny>XMBaHMEM Mo cUCTEME «LLIBEACKNN CTOM», PECTOPAH Bble3aHOro 06CnyXMBaHUS

- MO COCTaBY M HA3HaAYEeHUIO MOMELLEHUN — cTaluMoHapHbIe N NepeaBWMKHbIE (pecTopaHbl Ha MOPCKNX U
peyvHbIX cyaax, B noesgax).

4.4 bap — npeanpuatTue obLecTBEHHOro NMTaHus, 0bopyaoBaHHOe BapHOW CTOMKOW U peannayollee B
3aBUCMMOCTMN OT Cneunanmnsaun ankoronbHbele n{nn) 6esankoronbHble HAanuUTKU, ropsvne U npoxnaguTens-
Hble HaNWUTKU, KOKTEUIN, XONoAHbIE N ropsiune 3aKkycku 1 b6noaa B orpaHU4EeHHOM acCOPTUMEHTE, MOKYMNHbIE
TOBapbl.

Bapbl pasnuyaloT:

- MO acCOPTUMEHTY peanuzyemMon NpoayKumm 1 cnocody NpUroToBNEHUSA NPOoAYKUMKA OOLLIECTBEHHOIO
MMTaHnsa — Bap BUHHBIW, NMMBHOW (Nab-6ap), kodeHbIn, AecepTHbIN, MOMOYHbIN, KOKTennb-0ap, rpuns-6ap,
cyLlimn-6ap unp.;

- Nno cneuudunke obcnyxuBaHmst noTpebutenen u (UNK) opraHMsaunmm pgocyra (pasBrevye-
HUN) — BMaOeo-bap, BapbeTe-bap, ancko-bap, KMHo-b6ap, TaHueBanbHbIM 6ap (JaHc Xonn), nobbn-d6ap, dap
«HouHOM KNYyO» n ap.;
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- M0 MEeCTOHaxXOoXAEeHU — B XKUIbIX U 00LLEeCTBEHHbIX 34aHUSAX, B TOM YMCe B OTAeNbHO CTOSILLMX 34a-
HUSX, 30aHUAX FTOCTUHWLL, BOK3aroB; BKYNbTYPHO-pa3BneKaTerbHbIX M CNOPTUBHLIX 0ObEeKTax; B 30HaX OTAbIXA;

- No UHTepecam noTpedbutenen (KNybHbIK Bap, cnopT-6ap).

4.5 PecTopaHbl 1 6apbl Mo YPOBHIO 0OCNYXXUBAHMS M HOMEHKNATYpe NpeaocTaBNsAeMbIX YCyr noapas-
OEeNnsAT Ha TPU Knacca — «JHOKC», «BbICLUMN» N «NEePBbINY, KOTOPLIE AOIMKHBI COOTBETCTBOBATL CNeayoLW M
TPebOBaAHUSAM:

«NHOKC» — LUMPOKU BBIDOP YCNyr, NpeaocTaBnsAeMbIX NOTPedUTEeNAM, BbICOKMN YPOBEHb KOMPOPTHOCTA
N yaobCcTBO pasMelleHus notpeduTenen B 3ane, WMPOKUN aCCOPTUMEHT OpUTMHalbHBIX, N3bICKAHHBIX 3aKa3-
HbIX U PUPMEHHBIX BNtoa, N3AeNNA, XapaKTePHbIX ANs1 pECTOPAHOB, LUMPOKUN BbIDOP 3aKka3HbIX M PUPMEHHBIX
HaMUTKOB, KOKTennen ans 6apoB, U3blICKAaHHaA CepPBUPOBKA CTONMOB, MUPMEHHbLINA CTUMb, cneundnka nogavn
Ontoa, 3KCKM3UBHOCTb U POCKOLLb UHTEpbepa;

«BbICLUMA» — BONbLLIOKW BLIBOP yCcnyr, NpegocTaBNsieMbIX NOTPedbUTENsaM, KOM@POPTHOCTL N yAOBCTBO
pasmeLlleHns notTpedbutenen B 3ane, pasHoobpasHbid aCCOPTUMEHT OPUTUHATBbHBIX, U3bICKAHHBIX 3aKa3HbIX U
bpMeHHbIX B U n3gennin Ang pecTopaHoB, LAPOKNIA BbIOOP dUPMEHHbIX U 3aKa3HbIX HAMUTKOB U KOKTEN-
nen — anst 6apos, GUPMEHHbIN CTUMb, U3bICKAHHOCTbL M OPUrNMHANBHOCTL UHTEPbEepPa;

«MePBbINY — onpeaeneHHbIN BIDOP yCnyr, npeaoccTaBNaAeMbIX NoTpedbuTensam, pasHoobpasHbIM accop-
TUMEHT PUPMEHHbIX Bnog U U3genuii 1 HaNnMUTKOB CNOXHOMO U3roTOBMNEHUS, XapaKTEPHbIN ANs pecTopaHoB,
LLUMPOKUN N cneunann3npoBaHHbIN aCCOPTUMEHT HANMUTKOB U KOKTEMNEN, B TOM YUCTIE 3aKa3HbIX U PUPMEH-
HbIX A48 6apoB, rAapPMOHUYHOCTb U KOMJOPTHOCTb MHTEPbLEpPA.

4.6 [lpouvne npeanpuUATUS obLLLECTBEHHOIO NUTAHUSA Ha KNacchl He nogpasaenstor.

4.7 Kade — npeanpuatne obLLECTBEHHONO NMUTAHUS NO opraHMsauun nutaHusa U (Unu 6e3) oTabixa
notpedbuTtenen c npeaocTaBneHMeM orpaHMYeHHOro No CpaBHEHWUIO C PEeCTOPaHOM acCoOpTUMEHTA NPoAYKLUUN
o0LLIeCTBEHHOrO NUTaHUS, peanusyowee rUpMeHHbIe, 3aKasHble bntoga, n3aenua U ankorofbHbele U 6es3anko-
rofibHble HanuUTKN.

Kadoe pasnnyatoT:

- MO acCoOpTUMEHTY peanusyemMon Npoaykuum — HecneuunannmsnpoBaHHble U cneuuanniupoBaHHbIe
(Kadbe-MopoXeHoe, Kadpe-KoHanTepcKkas, kade-MmonodHas, kKade-nuuuepua n ap.);

- N0 OBCNYy)XMBaAaeMOMY KOHTUHIEHTY U UHTepecamMm noTpebutenen, Bknovaa opopMneHne UHTepbe-
pa, — MONoAdeXHoe, AeTCKoe, cTyaeH4veckoe, opucHoe, kadpe-knyb, HTepHeT-Kadpe, apT-kadpe, kade-kaba-
yok M ap.;

- M0 MEeCTOHaXOXOEeHUI0 — B XKUIbIX M 0DLWEeCTBEHHbIX 30aHUsIX, B TOM Y1Ce, B OTAENbHO CTOALMX 34a-
HUSX, 30aHUAX FTOCTUHWLL, BOK3aroB; BKYNbTYPHO-pa3BeKaTebHbIX M CNOPTUBHLIX 0OBbEKTaxX; B 30HaX OTAbIXA;

- No MeToaam U popmam 00CNyXXMBaHUS — C obCnyXnuBaHMem odpuLmMaHTaMmm U ¢ camoobCNyKnBa-
HUEeM;

- Nno BpeMeHU PYHKLUUOHNPOBAHUA — MOCTOSAHHO AEUCTBYIOLME N CE30HHbIE;

- MO COCTaBY U HAa3Ha4YeHUo NoMeLleHn — cTaunoHapHble 1 nepeasukHble (aBToKade, BaroH-kadge,
Kadpe Ha MOPCKUX U peYHbIX cygax U T. Mn.).

4.8 CTonoBasi — npeanpuaTue obLLeCcTBEHHOTO NUMTaHUSA, obLleaoCTyNHOE NN 0DCNyXXUBatoLLee ornpe-
OeneHHbIN KOHTUHIEHT NoTpebutenen, nponssoasillee n peannsyrollee onoaa nKynmHapHble N3genunus B COOT-
BETCTBUM C MEHI0, pasnnyarowiMmcd no AHAM Hedernu.

CTONOBLIE pas3nnyaloT:

- MO aCCOPTUMEHTY peann3yemMomn NpoayKLmMnm — CTONMOBLIE, peanuaytoLlne dnoga, nsgenusa n HanuTKn
MaCCOBOro Crnpoca; BeretapunaHckme, guetnveckme, B TOM YMicne nuwednokn caHatopmes, NpodnnakTopues;

- No 0bCNYyXMBAEMOMY KOHTUHIEHTY U MHTepecaM NoTpedbutenen — CTONOBbIE LWWKOMbHbIE, CTYAEHYEC-
Kne, opUCHbIE N AP.;

- N0 MECTOHaXOXAEHUIO — CTONOBbIE ODOLWEAOCTYNHLbIE B XUMbIX, OOLWECTBEHHbIX 30aHUAX, CTONOBLIE
No MecCTy y4ebbl, paboThl, CNY)XObI, BpEMEHHOTO NPOXMUBaAHUSA, NP DONbHULUAX, cCaHATOPUAX, AOMaX OTAblXa
nnp.;

- MO opraHunsaLnn Npon3BoACTBa NPOoAYKLUN — paboTatoline Ha chipbe, Ha nonydgabpukatax (4oroTo-
BOYHLIE), CTONOBbLIE CMeLlaHHOro Tuna, CToNOBLIe-pasaaToyHbIe.

4.9 3akycodHasa — npeanpusatTne obLIECTBEHHOIO NUTAHUA C OrpaHUYEHHBIM acCOPTUMEHTOM Onoa U
n30ennun HeCNoXHOro U3roTOBNEHUA U NpeaHa3HavYeHHoe Ans ObICTPOro obCcnyXnBaHuda notTpebutenen, c Bos-
MOXXHOW peanunsaynnen ankoronbHoM Npoaykumm.

3aKyco4Hble pa3nnyator:

- MO COCTaBYy M HA3HAYEHUIO NOMeLLEeHUNA — cTalUoHapHbIe U NepeaBMXKHbIE;

- No BpeMeHU PYHKLUUOHNPOBAHUA — MOCTOSAHHO AEUCTBYIOLLME N CE30HHbIE.

4.10 Mpeanpusitue OLICTPOro COCNYXUBAHUA — NMpeanpusaTMe OBLECTBEHHOTO NMUTAHUS, peanmayto-
LLiee V3K aCCOPTUMEHT bnoa, 3aennii, HanUTKOB HECNOXKHOIO N3rOTOBNEHUSA, KaK NnpaBuno, n3 nonydabdpu-
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KaTOB BLICOKOW CTEMNEHU TOTOBHOCTU, N obecnevmBaroLlee MMHUMAanNbHbIE 3aTpaThl BpeMeHM Ha obCcnyXmBaHume
noTpedbutenen.

[TpeanpusaTust ObICTPOro OOCNYXNUBAHUS pa3MeLLaoTCH B MeCTaX MHTEHCUBHOTO ABUKEHUS U MACCOBOIro
CKOMMEeHUs1 NoTpedbuTenen: B TOProBbIX KOMIMMEKcax U LLleHTpax (30HbI peCTopaHHbIX AIBOPUKOB), KNHOTEeaTpax,

Ha LeHTpanbHbIX ymMuax 1 nnowagax, B 3oHax otabixa n ap. MNpeanpmnaTtua 6bicTporo obcny>XnBaHus MoryT

nNobaBnATb K HAMMEHOBAaHUIO CITOBO «3KCNPECcC» NN «BUCTpo» .

4.10.1 lNpeanpnaTtma BbICTpOro 0bcnyXXMBaHUst MOTyT ObITb 0OOPYAOBaHLI B KNOCKAX W aBTonNpuLenax,
He MMeTb CODCTBEHHOrO 3ana u peanusoBbiBaTb NPOAYKLNIO COOCTBEHHOMO NPOM3BOACTBA Yepes pasaaTovHoe
OKHO.

[TpeanpusiTust ObICTPOro 0OCNYyXUBaAHUA pasnnyatoT:

- MO acCopTUMEHTY peanusyemMon npoaykumm — HecneuunanmMsnpoBaHHble U cneunannsnpoBaHHbIe
(rambyprepHble, NUULepun, NnenbMeHHble, BNTUHHBbIE, MUPOXKKOBLIE, MOHYMKOBLIE, LWALLUNbIYHbLIE UT. A.);

- MO COCTaBY M HAa3Ha4YeHUIo NoMeLleHUA — cTaunoHapHble U nepeaBMKHbIE;

- MO BpeMeHN PYHKLMNOHNPOBAHNA — MOCTOAHHO ASUCTBYIOLWNE U CE30HHbBIE (NNeTHUE).

Ha npeanpusatusax 6bicTporo obcnyXmMBaHust oTNyck NpoayKkumm 1 odbcnyxmBaHue notTpedbutenen ocylle-
CTBMSIIOT, Kak NpaBUIo, Ha pasgaTodvyHOW NMUHUKN, N MOTYT MCNOMNb30BaTLCA 04HOPAa30BbLIe Nocyaa 1 Npmbopsl.
[ToTpebneHne NpoAYKLWUN OCYLLECTBNSIETCA B 3ane npeArnpusiTUs Ui B 30He peCcTopaHHOro ABOPUKA Ha TEPPU-
TOPUN TOPTOBLIX LLEHTPOB (KOMMNMEKCOB), eAUMHOW ANSl HECKOMbKUX NpeaAnpuaTun ooLLecTBeHHOro nuTaHus. [Npn
9TOM OTAeNbHbIe TEXHONOrMYeckme onepaunm gonyckaeTcsl OCyLWeCTBNATL Ha BUAY y NoTpedbuTenen B Bolae-
NeHHbIX pabouvunx 30HaxX, OCHalWeHHbIX ManoradbapuTHbIM crneLuuanuMsmpoBaHHbIM 0O0pya0BaHNEM.

4.11 bydetr — npeanpusiTue oOLLECTBEHHOMO NUTAHUSA, Haxoasileecs B XXUMbIX U 0DLLIeCTBEHHbLIX 30a-
HUAX, peanuaylollee ¢ NoTpedbneHMeM Ha MecTe orpaHMYeHHbIM acCoOPTUMEHT NPOAYKUUK ODLLECTBEHHOIO
NATaHUA U3 nonydradbpuKkaToB BLICOKOW CTENEHU TOTOBHOCTU, B TOM YUCHe XONnoaHble Ontoaa, 3akycku, ropayme,

cnagkne 6noaa HeCMNOXHOrO N3roTOBMNEHUS, MyYHble KyNMHapHble, OynoYHble U KOHOUTEePCKNe U3aenusa, w
MOKYMHble TOBapHhI.

bydreThbl pasnuyaloT:
- N0 MECTOHaXOXKAEHUIO — B XXUMbIX, MPOMbILWMEHHBLIX N ODLWECTBEHHBIX 34aHUAX, N0 MeCTy paboThl,

yuebbl, B KyNIbTYPHO-pa3BiekaTelbHbIX U CMOPTUBHBIX 00 beKTax (TeaTpax, KWHoTeaTpax, ctaguoHax nnp.), B
rOCTUHULAX, Ha BoK3arnax, MpUCTaHsaX, B asponopTax, npu CTONOBLIX M AP.;

- MO COCTaBY M Ha3Ha4vYeHUo NOMeLeHNN — cTaluuoHapHble 1 nepeaBWkKHbIe (aBTODY(eT, Kyne-oyderT,
bydreTbl HA MOPCKUX N PEYHBIX Cyaax U T. M. );

- N0 BpeMeHU PYHKUMOHNPOBaHUA — NOCTOSAHHO ASUACTBYHOLLIME N CE30HHbIE.

4.12 Kadetepnnn — npeanpuatne obLECTBEHHOMO NUTaHUda, obopyaoBaHHoe bydeTHON nnmn bapHon
CTOWKOW, peanuaytoLlee c noTpedbneHmem Ha MecTe ropsyvme HannTkK1 n3 kodpe, Yas, npoxnagmTenbHble HanuT-
K, OTPaHNYEHHBIN aCCOPTUMEHT NPOAYKLUUN 0DLLECTBEHHOMO NUMTAaHUA N3 NoNydabpnKaToB BLICOKON CTEMNEHN
"OTOBHOCTU, B TOM Ymncrie bytepbpoabl, MydHble ByNnovHbIe N KOHOUTEPCKNE N3aenuns, ropsume 6nroaa Hecnox-
HOMO N3rOTOBMEHUS, U NOKYMHbIE TOBAP.I.

[ToTpebneHne NnpoayKunn oBLECTBEHHOro NMTaHNS B KaheTepusiX OCyLLIeCTBNSIETCS, KaK NpaBuno, CTOS.

4.13 KoenHsa — npeanpusitue obLLECTBEHHOMO NUTaHUA, cneunannmsnpyrolleecst Ha U3roTOBNEHUN U
peanusaunm ¢ noTpedbneHnem Ha MecTe LLUMPOKOro acCcopTUMEHTA ropsavYMX HANMUTKOB M3 Kogre, Kakao 1 vas,
MYYHBLIX D04 N MyYHBIX OYNOYHBIX U KOHOUTEPCKUX N34ennin, KynnHapHon npoaykum ns nonygabdbpukaTto
BbICOKOW CTEMNEHN rOTOBHOCTU B OrpaHU4YEHHOM aCCOPTUMEHTE, a TakKe alnKorofbHbIX HANUTKOB U MOKYMHBbIX
TOBapPOB.

[MoTpebneHne npoayKkunm odbLEeCcCTBEHHOMO MMTaHNS B KOPEMHSX OCYLLIECTBNAETCS, KaK MpaBnsio, 3a CTo-
nukamum, meto obcnyxnsaHusa — opuunaHTamm,

4.14 Tpeanpusatnsa obLLECTBEHHOIO NUTAHNUS Pa3NUYHBIX TUNOB (KPOMe pecTopaHOB) C BMECTUMOCTbLIC

3ana He bonee 16 MecT npu onpeaeneHnn Tuna MoryT npndaBnaTb K CBOEMY HAUMEHOBAHUIO NMPUCTaBKY
«MUHWN» . MUHU-Kadre, MUHN-DApP, MUHN-3AKYCOYHAA U T. 4.

4.15 MarasuvHKynuHapum — npeanpusitTue obLecTBEHHOro NMTaHUS, UMetoLlee CODCTBEHHOE KyTMHap-
HOe NMPOU3BOACTBO U peanuayollee NoTpebnTensm KynmHapHble nsaenus, nonydgabdpukaTbl, My4Hble Dynou-
Hble U KoHAUTepcKue usgenna U NokynHble NpoaoBONIbCTBEHHbIE ToBapbl. HonyckaeTcd opraHusauus
KadpeTepusa B TOProBoM 3arne MmarasmHa KynmHapuu.

MarasuH KynmHapum pasnuyatroT:

Mo MECTOHaXOXOEHUI0O — o0LWeaoCTYNHbIE, NPpU NPeAnpPUATUAX, opucax, B opraHUsauUuax U ydpexae-
HUSAX.
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5 O6wune TpedbOBaHUA K NpeanpUATUAM OOLLECTBEHHOIO NMUTaHUA

5.1 Hanpegnpuatusax obwecTBeHHOro nMTaHnga noboro Tuna v knacca aomkHbl odbecneynBaTbcd 6e30-
MACHOCTb XXU3HWU N 300POBbA NOTPEDdUTENEN N COXPAHHOCTL X UMYLLIECTBA U CODNoaeHne AeNCTBYIOLUX Nnpa-
BT OKasaHMA ycnyr obLlecTBeHHOro nutaHug [1].

5.2 Hanpeanpuatnsax obwecTBEHHOro NUTaHUSA AOMTKHbI BINMOMHATLCA TpeboBaHUA HOPMAaTUBHbBIX Npa-
BOBbIX akTOB Poccunckon Peagepauni M HOpMaTUBHBIX AOKYMEHTOB doeaepanbHbIX OpraHoB MCNONMHUTENBHOW
Bnactu [2], [3], [4], [3]. [6], [7], [8], [3].

5.3 lNpegnpuaTtns obLLEeCTBEHHOTO NUTAHUA NOOOro TNa AOIMKHBI UMEeThb ya0OHbIEe NoAbE3AHbIE NMYTU U
newexoaHble AOCTYMNbI K BXoAyY, HeobXoanmble cnpaBoYHO-MHPOPMAaLMOHHEIE YKasaTenu.

Tepputopus, npuneraroLlas K npeanpusiTUo, AokHa obiTb DnaroyctpoeHa M ocBelleHa B TEMHOE BPeEMS
CYTOK.

5.4 ApXUTEKTYPHO-NNAaHUPOBOYHbIE pelleHUs U KOHCTPYKTUBHbLIE 3NMeMeHTbl 34aHuA npeanpuaTum
OOLLIECTBEHHOIO NMUTaHUA U UCNONb3yeMoe TeXHUYeckoe obopyaoBaHMe AOTMKHbI COOTBETCTBOBATL CTPOU-
TeNnbHLIM HOpMaM 1 Npasunam [6], [7], [8].

5.5 Ha npeanpuaTtusix odLeCcTBEHHOrO NUTAHUS AOIMKHbI ObITh NPeayCMOTPEHbI aBapUnNHbIE BbIXOAbI,
NecCTHULUbI, UHCTPYKLUMN O AeUCTBUAX B aBapUNHOU CUTYaALUK, a TaKkKe XOPOoLIo 3aMeTHble MHpopMaLUUOHHBbIE
yKaszaTtenu, obecnevmsatoime cBOODOAHYO OpUEHTaLUO NOTPebuTenen kak B 0ObIMHON, TaK U B Ype3BbIYaNHOM
cUTyauun.

5.6 lNNpeanpunaTna obLWEecTBEHHOTo NMTaHUS BCeX TUMOB U KNacCoB AOMKHbI ObITb OCHALLEHbl MHXeHep-
HbIMW CUCTEMaMKU N 0DopyaoBaHUEM, obecnevmnBaroLLIMMnU Heobxoanmbln ypoBeHb kKomdropTano FNOCT 30494,
B TOM YMCe UMETb NCKYCCTBEHHOE N eCTECTBEHHOE OCBELLIEHNE, ropsYee U XONoaHoe BoAoCcHabXKeHNe, KaHa-
NMA3aLUOHHYIO, OTOMUTENbHYIO, BEHTUMNALUOHHYIO CUCTEMBI, TeNedPOHHYIO CBA3b.

5.7 TlpnpasmeleHn npeanpusTMin obLLeCcTBEHHOTO MUTaHUSA B XKUMNbIX 34aHUSAX MX MOMELLeH NS A0 HKHbI
COOTBETCTBOBATb TPEOOBAHMAM CTPOUTENBHLIX NPAaBUM NO YPOBHIO WWyMa, BUOpaumm n TpedboBaHUAM 3BYKO-
naonsauum no FOCT 30494 n [8]. peanpnata obLLEeCcTBEHHOO NUTAaHUS, 3aHUMaoLWMe YacTb XKUMOro 3gaHus,
OOITKHBI ObITh 0O0pPYAOBaHLI OTAENBHBIM BXOA0OM (BBIXOA0OM).

5.8 lNpeanpuatnsa oOLWECTBEHHONO NUTaHUS BCEX TUMNOB 00s13aHbl B HArNnagHoM n AocTynHon dpopme
OOBECTW A0 CBeAeHUd NoTpedbutenen Heodbxoanumyo U AOCTOBEPHYIO MHGOpMAaLIUIO 00 OKa3biBaeMbIX yCnyrax,
obecnevnBaroLLyto BO3SMOXHOCTb UX NPpaBUNbHOTO BeIOOpa, B TOM Yncne: upmMeHHoe HamMmeHoBaHue (Hanme-
HOBaHME) CBOEN OpraHn3aLnmn, MecTo ee HaxoXaeHus (agpec), TN, KNnacc 1 pexxum padoThl, pasMellas yka-
3aHHYH MHOPMAaLIMIO Ha BBIBECKE U B APYIMX MecTax, yAoOHbIX ANd 03HakoMeHus notpebutenen [1].

5.9 Ha cTposwmnxcsa n pekoHCTpyUpyemMbIX NpeanpusaTuax obLecTBEHHOro nNMTaHua anst oocnyXmBaHus
MHBaNMAOB AOIIKHbI ObITh NPeayCMOTPEHbI HAaKNMOHHbIE NaHAYChl Y BXOAHLIX ABepen AN npoesaa MHBanuaHbIX
KONSICOK, NP ThI, NNCLAAKM ANs pa3BopoTa MHBANMMAHOW KOMACKU B 3anax, cneumansHo 00opyaoBaHHbIE Tya-
NneTHble KOMHaTbl COrMacHoO AeUCTBYIOLW UM CTPOUTENbHBIM HopMaM M npasunam [10].

5.10 Ha npeanpusatusax obLWECTBEHHOINO NUTaHUS B COOTBETCTBUN CO cneumndukon obcnyXmBaemoro
KOHTUHreHTa MOryT ObITb NpeayCMOTPEHbI 30HbI crneynansHOro obCcny>XMBaHus, HanpuMep ANeTU4ecKoro,
ne4vyedbHo-NpPoPMNaKTNYECKOro, AeTCKOro MMTaHnsa n ap.

5.11 PasmewleHne nNpon3BOACTBEHHbLIX NOMELWEHUA N ODOPYAOBAHUA B 3TUX MOMELLEHUSIX OOIMKHO
obecrnevnBaTb NocneaoBaTenbHOCTb (MOTOYHOCTL) TEXHOMOTMYECKUX NPOLIeCCOB NPOU3BOACTBA U pearnunsa-
LW NpoayKLUUK, a Takke cobniogeHne TEXHONMOrNYe KX, CaHUTapHO-aNMAeMUONorMYecKUxX HoOpM 1 npasun.

5.12 Ha npeanpuatnsax obLEeCcTBEHHOro NUTaHUA OOMKHO obecnevmBaTbCsl CTUMNEBOE eAUHCTBO
MHTEepbepa 3ana, Mebesnn 1 CeEpPBUPOBKM CTONOB UM OTpaXKaTbCH cneunanmsaunst npeanpuaTns obLecTBeH-
HOro NUTaHNA (TeMmaTudeckas N HauoHanbHasa HanpaBnNeHHOCTh).

6 TpebGoBaHMA K NpeaAnpUATUAM OOLLECTBEHHOrO NUTAHUA Pa3fINYHbIX TUMNOB
N KNnaccosB

6.1 MuHUManbHble TpeboBaHUA KNpeanpUuaTUSIM obLLEeCTBEHHOIo NUTaHUS Pa3TUYHBIX TUMOB U KNacCoB
npuBeaeHbl B Tabnuuax 1—2.
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bubnuorpadpua
[1] [TpaBuna okazaHus ycnyr obLWeCTBEHHOrO NMTaHUS, YTBEPKAEHHbIE NOCTAHOBMNEHNEM
[1lpaButenbcrBa Poccunckon Peaepaumm ot 15.08.1997 r. Ne 1036, ¢ nameHeHnsMun u
OOMONTHEHUSAMMW
[2] CI1 2.3.6.1079—2001 CaHnTapHoO-3NMaeMMonorm4yeckmne rnpasmna n Hopmatmuebl. CaHUTAPHO-3INNAEMUNOTIO-

myeckne TpeboBaHuA K opraHm3aumsim oOLWEeCTBEHHOIO NMUTaHWUSA, U3FOTOBIEHUIO W
000pPOTOCNOCOOHOCTN B HUX MULLEBBLIX NPOAYKTOB U NPOAOBONBbCTBEHHOIO CbIPbsl C

NM3IMeHeHNAMU U JONOJIHEHUAMMW

[3] CanllnH 2.3.2.1324—2003 CaHunTapHO-annaeMmonorm4eckue npaBuna m HopmaTtuBbl. [ UTMEHUYeckne Tpebo-
BaHWS K CpOKamMm rogHoCTU U YCNOBUSM XPaHEHUS NULLEBLIX MPOAYKTOB

[4] CanllnH 2.3.2.1078—2001 CanunTapHO-annaeMmonorm4eckue npaBuna m HopmaTtuBbl. [ UrMeHndeckue Tpebo-
BaHUs 6e30NacHOCTU U NMULLEBON LEHHOCTU NULLEBBLIX NPOAYKTOB

[5] COopHukm peuentyp 6nog, KYyNMHAPHbIX U3AENMUNA, MyYHbIX KOHANTEPCKUX N BYNOYHbIX
n3genun ans NpeanpusaTMm obLWEeCTBEHHOIO NUTaHuA, oPuumanbHO M3JaHHbIE Ha

Tepputopumn Poccunnckon degepaumu, B TOM YUCIEe HAUMOHAlNbHbLIX KYXOHb

[6] CHul1 2.08.02—89 CTpouTtenbHble HOpMbI U nNpaBuna. ObWecTBEHHbIE 34aHNS U COOPYXKEHUS

[7] CHull 31-05—2003 CTpouTenbHble HOPpMbl UM npasuna. OBLWecTBEeHHble 3OaHUA aaMWUHUCTPATUBHOIO
Ha3Ha4YeHns

8] CHull 31-01—2003 CTpouTernbHble HOPMbI M NpaBuna. 3aHusA Xurble MHOIOKBaAPTUPHbIE

[9] CHwul1 21-07—97 [ToxapHasa 6e30nacHOCTb 34aHUN N COOPYXKEHNI

[10] CHwul1 35-01—2001 [ocTynHOCTL 34aHUN N COOPYXKEHUW AN MAanOMODUINbHbLIX FPYNN HACENeHns
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